


Proceeding International Conference of Innovation 
Science, Technology, Education, Children and 
Health 
Editor in Chief 

Teguh Arie Sandy, Ahlimedia Press (Scopus ID: 57216810754), Indonesia 
 
Editorial Board 

1. Dr. Nisaul Barokati Seliro Wangi, Universitas Islam Darul Ulum Lamongan (Scopus ID: 57215914065), Indonesia 
2. Dr. Miftahus Surur, STKIP PGRI Situbondo (Scopus ID: 57212514433), Indonesia 
3. Dr. I Kadek Suartama, Universitas Pendidikan Ganesha (Scopus ID: 57211650188), Indonesia 
4. Isabel Coryunitha Panis Panis, Universitas Katolik Widya Mandira (Scopus ID: 57218386798), Indonesia 
5. Dr. Widdy H.F Rorimpandey, Universitas Negeri Manado (Scopus ID: 57218115704), Indonesia 

Peer Reviewer 

1.  Dr. Yayuk Chayatun Machsunah, Universitas PGRI Adi Buana Kampus Lamongan, Indonesia 
2. Relly Prihatin, STIT Sunan Giri Bima, Indonesia 
3. Mukhammad Luqman Hakim, Institut Agama Islam Negeri Kediri, Indonesia 
4. Syaiputra Wahyuda Meisa Diningrat, STIT Al-Ibrohimy Bangkalan, Indonesia 
5. Ahmad Mursyidun Nidhom, Universitas Negeri Malang, Indonesia 

 



Vol 1, No 1 (2021) 

Table of Contents 

Articles 

The Effect of Ethics and Service Quality of Health Workers on Patients Satisfaction at dr. 

Soepraoen Hospitals Malang 

Arief Efendi, Anis Ansyori, Fita Rusdian Ikawati, Silvia Intan Wardani 

PDF 

1-6 

The Effect of Work Load and Organizational Culture on Health Workers Satisfaction at Dr. 

Soepraoen Hospitals Malang 

R.A Rengganis Ularan, Fita Rusdian Ikawati, Anis Ansyori 

PDF 

7-11 

Legal Protection For Doctors And Legal Consequences For Patients Who Lie About Medical Status 

In The Time Of The Covid-19 Pandemic 

Mr. Nugroho, Azis Budianto, Evita Isretno Israhadi 

PDF 

12-16 

Legal Protection Of Patients Injecting Silicone And Other Materials In The Penis 

Mr. Zamroni, Evita Isretno Israhadi, Megawati Barthos 

PDF 

17-22 

Juridical Analysis of Claims Procedures and Legal Consequences for Fraud Actions by the Hospital 

to BPJS Kesehatan in Inpatient Care with the INA-CBGS System 

Mr. Krisna, Megawati Barthos, Zudan Arif Fakrulloh 

PDF 

23-33 

The Effect Of Training And Compensation On Health Workers Performance At dr. Soepraoen 

Hospital Malang 

Achmad Jaelani Rusdi, Fita Rusdian Ikawati, Anis Ansyori, Rengganis Ularan, Dewi Anggraeni 

PDF 

34-39 

The Effectiveness Of Implementation Of Regulation Of The Mayor Of Surabaya Number 33 Of 

2020 Article 16 Concerning New Normal Order Guidelines For Business Activities In Stores, 

Swalayan Stores, And Shopping Centers On The Condition Of The 2019 Corona Virus Disease 

Pandemic (COVID-19) 

Mr. Faisal, Mr. Suparno, Azis Budianto 

PDF 

40-46 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/49
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/49
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/49/61
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/50
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/50
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/50/62
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/51
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/51
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/51/63
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/52
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/52/64
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/53
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/53
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/53/65
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/54
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/54
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/54/66
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/55
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/55
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/55
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/55
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/55/67


Relationship Between Pay Assembly Parents With Temper Tantrum In Children Pre School 

Retno Dewi Prisusanti, Fita Rusdian Ikawati, Anis Ansyori, Arief Effendi 

PDF 

47-49 

The Influence Of Medical Officer Knowledge And Facilities Of Medical Recording Documents On 

Inaccuracies Of Main Diagnosis Codes According To Icd-10 In Medical Record Documents At dr. 

Soepraoen Hospitals Malang 

Anis Ansyori, Fita Rusidan Ikawati, Ahmad Jaelani 

PDF 

58-63 

The Effect Of Leadership And Internal Supervision On The Performance Of Health Workers At dr. 

Soepraoen Hospitals 

Fita Rusdian Ikawati, Anis Ansyori, Retno Dewi Prisusanti 

PDF 

64-69 

Analysis of Miller-Seller Curriculum Perspective in Curriculum of Primary School Teacher 

Education Study Program at Teacher Training and Education College of Weetebula Southwest 

Sumba East Nusa Tenggara 

Agustinus Tanggu Daga 

PDF 

Community Empowerment Program in Management of Health Clinic Development and Herbal 

Tourism 

Adhi Iman Sulaiman, Toto Sugito, Bambang Suswanto, Tri Nugroho Adi, Sri Weningsih 

PDF 

Exploitation of Children Through Social Media in A Legal Perspective of Child Protection 

Andri Anugerah Kusuma 

PDF 

The Difference in Effectiveness of Mung Bean Drink and Red Guava Juice on Hemoglobin Level 

Increase 

Amirul Amalia, Nahardian Vica R, Dias Tiara Putri Utomo 

PDF 

The Effect of Physical Fitness on Body Fat 

Asep Prabowo, Sofyan Hanif, James Tangkudung 

PDF 

Functional Food Support Government Policies to Prevent Stunting PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/56
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/56/68
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/59
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/59
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/59
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/59/70
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/60
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/60
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/60/71
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/61
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/61
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/61
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/61/72
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/62
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/62
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/62/73
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/63
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/63/74
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/65
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/65
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/65/75
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/66
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/66/77
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/67
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/67/79


Darwati Susilastuti, Aditia Meri, Luluk Sutji Marhaeni 

Criminal Responsibility Towards Public Transportation Company If Traffic Accidents Based On Law 

Number 22 Of 2009 Concerning Traffic And Road Transport 

David David, Faisal Santiago 

PDF 

Profitability and Leverange on Firm Value in a Sharia Insurance Company 

Destiana Kumala, Iyan Nurhasni Ahya 

PDF 

Validation Of Parental Communication Type Scale For Abusive Parent 

Dewi Eko Wati, Riana Mashar 

PDF 

Developing Socialization Processes in Early Childhood Through Playing 

Dhea Intan Puspita Sari 

PDF 

Digital Learning Library Reconstruction for Early Childhood Education 

Dian Cita Sari, Widdya Rahmalina 

PDF 

An Overview Of Healthy House And Incidence Of Pulmonary Tuberculosis Disease 

Eppy Setiyowati, Nunik Purwanti, Umi Hanik 

PDF 

Implementation of Fulfillment of Women Prisoners Rights to Get Decent Food: Case Study on 

Women's Prison Class IIA Jakarta 

Fauzhan Akbar Fhazmie Basha, Megawati Barthos 

PDF 

Hand Hygiene dalam Menerapkan Perilaku Hidup Sehat Pada Anak Usia 4-5 Tahun 

Eka Setiawati 

PDF 

The Role Of Primary Educational Planning in Implementing Education For Sustainale Development 

in Padang 

Hami Mulyawan 

PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/68
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/68
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/68/78
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/69
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/69/80
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/70
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/70/81
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/71
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/71/82
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/72
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/72/83
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/74
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/74/84
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/75
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/75
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/75/86
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/73
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/73/85
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/76
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/76
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/76/87


Rencana Pembangunan Jangka Menengah Daerah (RPJMD) Padang 2013 – 2018.Application 

Dissolved Oxygen (DO) For Water Quality Monitoring of Shrimp Ponds With IoT (Internet of 

Things) 

Imam Abdul Rozaq 

PDF 

The Effects Of Scraping Therapy On Body’s Comfort, Temperature, And Cortisol Hormones On 

Elderly 

Kasiati Kasiati, Nurul Pujiastuti 

PDF 

The Ideal of Learning Leadership in Primary School 

Lailatul Isnaini, Abdi Abdi, Ismail Ismail 

PDF 

Does a caesarean affect breastfeeding initiation? Evidence among women who delivered in health 

facilities 

Maria Gayatri 

PDF 

A Challenge in Parenting: The Relation Between Parenting Stress and Regulation Emotion in 

Parent with Preschool Children 

Nadhifah Nur Hafshah, Ari Pratiwi 

PDF 

Formulation and Testing The Effectiveness of Gel Extract of Red Ginger (Zingiber Officinale Var. 

Rubrum) as Antiinflamatory in White Male Rats (Rattus Norvegicus) 

Nurjannah Bachri, Nielma Auliah, Sri Wahyuningsih, Husna Dewi 

PDF 

Nursing Intervention to Reduce Pediatric Pain in Needle Procedures in Emergency Department: A 

Systematic Review of Randomized Controlled Trial 

Ode Irman, Anggia Riske Wijayanti, Yosefina Nelista 

PDF 

Analysis Of Violence In Children During The Covid-19 Pandemic 

Onny Fitriana Sitorus, Dony Darma Sagita, Novelia Utami 

PDF 

Recognizing Micro Expression Pattern Using Convolutional Neural Networks (CNN) Method During PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/77
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/77
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/77
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/77/90
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/79
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/79
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/79/91
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/80
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/80/89
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/81
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/81
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/81/92
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/82
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/82
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/82/93
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/84
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/84
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/84/95
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/85
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/85
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/85/96
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/86
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/86/97
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/88
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/88/100


Emotion Regulation Training for Parents in The Pandemic Era 

Intan Puspitasari, Anton Yudhana, Dewi Eko Wati, Syahid Al Irfan 

Vaginitis Gonorrhea on Children : A case series 

Qaira Anum, Heffi Anindya Putri 

PDF 

Student Thinking Process In Completing Mathematical Literacy Problems Based On Cognitive Style 

Ramdani Miftah, Tatang Herman, Lia Kurniawati 

PDF 

THE CORRELATION OF PERCEPTION WITH MEN'S PARTICIPATION IN FAMILY PLANNING AT SINOA 

BANTAENG PUBLIC HEALTH CENTER 

Qudratullah Qudratullah, Nurul Fitrianti 

PDF 

The Effect Of Smart Parenting Training On Increasing Parental Self-Efficacy Of Working Mothers 

With Toddlers 

Mirna Ayu Irpadila, Eva Meizara Puspita Dewi, Dian Novita Siswanti 

PDF 

Nutritional Status and Cognitive Function in the Adolescent’s Rapid Growth Phase between 12-14 

Years Old 

Ratna Indriawati, Citra Kartika, Tunjung Wibowo 

PDF 

Quantitative Study Of The Factors That Influence The Incidence Of Low Birth Weight 

Retno Dewi Prisusanti, Achmad Jaelani Rusdi, Rahma Putri Kasimbara, Suwito Suwito, Dewi 

Anggraeni 

PDF 

A Systematic Review: Associated Factor and Intervention Strategy of Stunting in South Sulawesi 

Province 

Samintang Samintang, Harpiani Hasdar, Adhiyaksa Prananda RS, Usman Usman, Muh. Jusliandi 

PDF 

Implementation Of “Mobile Posyandu” During Pandemic Covid 19 

Slamet Sholeh, Ani Nurdiani Azizah, Iqbal Amar Muzaki 

PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/88
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/89
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/89/99
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/90
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/90/101
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/91
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/91
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/91/102
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/92
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/92
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/92/103
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/94
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/94
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/94/106
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/95
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/95/105
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/96
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/96
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/96/107
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/97
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/97/108


Pekerja Anak Upaya Mencegah Eksploitasi Anak Bagi Masyarakat Miskin 

Soetji Andari, Ikawati Ikawati, Akhmad Purnama, Murdiyanto Murdiyanto, Trigutomo Trigutomo, Sri 

Yuni Murti Widayanti 

PDF 

Evaluation Of Information Technology Based Online Learning Needs Assessment In Polytechnics In 

The Era Of Covid-19 

Toyipur Toyipur 

PDF 

Education Politechnic In The Distrupsion Of Technology And Industrial Revolution 4:0 

Toyipur Toyipur 

PDF 

Determinan faktor Usia Kawin Pertama pada wilayah perkotaan dan perdesaan di Provinsi Jawa 

Tengah 

Urip Tri Wijayanti 

PDF 

Anti Vaccination: Human Right or Public Interest ? 

Winda Wijayanti 

PDF 

The Effects Of Training In Utilizing Local Food With The Pis-Pk Method To Improve Toddlers' 

Nutritional Status 

Yosephina Maria Hawa Keytimu, Maria Susana Ine Nona Ringgi, Yustina Yantiana Guru 

PDF 

The Absence Of Seller's Representation And Warranties In Company Acquisition Transactions 

Yosua Lusopatia Tobing, Megawati Barthos 

PDF 

Building Internalization of Early Childhood Learning through Collaborative Learning 

Zahid Zufar At Thaariq, Khoirunnisa Khoirunnisa, Risma Chulashotud Diana 

PDF 

Efficacy Muscle Energy Technique for Low Back Pain 

Ahmad Fariz, Rachma Putri Kasimbara, Sartoyo Sartoyo 

PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/98
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/98/109
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/99
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/99
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/99/110
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/100
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/100/111
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/101
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/101
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/101/112
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/102
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/102/113
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/103
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/103
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/103/114
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/104
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/104/115
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/105
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/105/116
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/106
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/106/119


The Effect of Myofascial Release Technique On Low Back Pain Changes 

Sartoyo Sartoyo, Rachma Putri Kasimbara, Ahmad Fariz 

PDF 

The Effect Of Task-Oriented Gait Training Program On Improve The Walk Ability In Post Stroke 

Patients 

Nurul Halimah, Sartoyo Sartoyo, Ahmad Fariz 

PDF 

Legal Protection Aspects Of Malpractice Victims Based Legal View In Indonesia 

Sabungan Sibarani, Nomensen Sinamo 

PDF 

Ultimum Remedium to Increase Investor Interest in The Enforcement of Tax Criminal Sanctions in 

Indonesia. Case study PT VCI, Jakarta 

Imam Nashirudin, Faisal Santiago 

PDF 

Automation of Plant Diseases Detection through Machine learning Technologies 

Abhishek Pandey, V. Ramesh 

PDF 

A Challenge in Establishing The Etiologic of Toxic Epidermal Necrolysis in Children 

Jefrizal Wirman, Gardenia Akhyar, Irdawaty Izrul, Qaira Anum 

PDF 

The Effect Of Supervision Implementation Of Work Units On Using Hospital Information Systems 

At dr. Soepraoen Hospitals Malang 

Suwito suwito, Fita Rusdian Ikawati, Anis Ansyori, Silvia Intan Wardani 

PDF 

Law Enforcement of Social Distancing Violations and Their Implications Regarding Covid-19 

Prevention As Regulated in Law Number 6 of 2018 Concerning Health Quarantine 

Moh Arif Haryanto, Faisal Santiago, Suparno Suparno 

PDF 

COVER PROSIDING ICISTECH 2021 

Cover ICISTECH 

PDF 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/107
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/107/118
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/108
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/108
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/108/117
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/110
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/110/125
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/112
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/112
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/112/124
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/111
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/111/123
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/113
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/113/120
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/114
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/114
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/114/122
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/115
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/115
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/115/121
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/116
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/116/126


Implementasi Mobile Seamless Learning dalam Meningkatkan Keaktifan belajar dan Prestasi 

Belajar Siswa SMP Negeri 1 Gemolong Sragen Selama Masa Pandemi 

Wiwin Wulandari, Budi Murtiyasa 

PDF 

Improving the Ability to Present Information in the Form of Writing Stories Through Interactive 

Learning Media 

Idha Rachmawati, Esti Untari, Sri Kustiyah 

PDF 

Improving Speaking Skills through Online-Based Interactive Picture Media in Elementary Schools 

Pipit Rahmadhany, Esti Untari, Sri Kustiyah 

PDF 

 

https://ahlimediapress.com/prosiding/index.php/icistech/article/view/117
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/117
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/117/127
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/120
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/120
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/120/128
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/121
https://ahlimediapress.com/prosiding/index.php/icistech/article/view/121/129


 

 

The Effect Of Training And Compensation On 
Health Workers Performance At dr. Soepraoen 

Hospital Malang 
 

Achmad Jaelani Rusdi1, Fita Rusdian Ikawati2, Anis Ansyori3 , Rengganis Ularan4, Dewi 
Anggraeni5 

1 Institut Teknologi, Sains, dan kesehatan RS Dr. Soepraoen, achmajaelani77@gmail.com 
2 Institut Teknologi, Sains, dan kesehatan RS Dr. Soepraoen, fita.160978@gmail.com 

3 Institut Teknologi, Sains, dan kesehatan RS Dr. Soepraoen, anisansyori14@gmail.com 
4 Institut Teknologi, Sains, dan kesehatan RS Dr. Soepraoen, rengganis_doctor@yahoo.com 

5Institut Teknologi, Sains, dan kesehatan RS Dr. Soepraoen, dewianggraenirmik@gmail.com 
 

 
Abstract This study aims to examine the effect of independent variables (training and compensation) 

on health performance in Kindergarten Hospitals. II dr. Soepraoen Malang. Data obtained from 
questionnaires and interviews. The sample in this study were 90 respondents who were taken using the 
saturated sample method. The data collection technique used was the questionnaire technique which was 
distributed directly to the respondents, in this case the health performance of the Kindergarten II Dr. 
Soepraoen Hospital, Malang. The data analysis technique used multiple linear regression analysis. This 
research uses reliability test techniques, validation and classical assumptions. The results of this study 
indicate that the independent variables (training and compensation) have a positive and significant effect 
on employee performance. 
Keywords : Training, Compensation, Health Workers Performance. 
 

1. Introduction 
Human resource management to improve performance can be carried out in various ways, such as 

through education, training, providing proper compensation, providing motivation, and creating a good 
and conducive work environment. 

Apart from compensation training, it is also important to be able to create a high work ethic and 
ultimately be able to optimize employee performance. Compensation is all income in the form of money, 
direct or indirect goods received by employees in return for services provided to the company (Hasibuan 
in Mondiani, 2012). 

For this reason, companies need to implement effective compensation management, which aims to 
be able to obtain quality human resources, retain existing employees, ensure fairness, respect for desired 
behavior, control costs, follow legal rules, facilitate understanding, and improve administrative efficiency 
(Veithzal in Mondiani, 2012). 

In general, humans work to get something in return for the work done. In companies this is often called 
compensation or remuneration. Compensation is important for attracting, maintaining, and retaining 
employees for the benefit of the company. According to Kadarisman (2014:. 3) "The importance of 
compensation for employees, greatly affects their behavior and performance. To attract people to work for 
certain organizations / companies, to get employees to come and go home on time, to motivate employees 
to work harder, to be disciplined, and to develop their competence, the organization / company needs to reward 
employees who have sacrificed time, energy, abilities, and skills so that employees feel satisfied because their 
efforts are appreciated 

According to Mangkunegara (2013: 67) performance is the result of work in quality and quantity 
achieved by an employee in carrying out his duties in accordance with the responsibilities assigned to him. 
Employee performance can be described as a process function of individual responses to the expected 
performance of the organization, which includes performance design, empowerment processes, and 
mentoring, as well as from the individual's side which includes skills, abilities and knowledge, performance 
is the result of a work and organizational process The factors that affect performance are the factors of ability, 
compensation, and training. To achieve company goals, the company should have reliable employees who 
have good performance 

RST. Tk. II Dr. Soepraoen Malang is a referral hospital in the KODAM V BRAWIJAYA and PPK II 
BPJS KES areas. RST. Dr. Soepraoen Malang accridited 12 services in 2012. Food delivery system in RST. 
Tk. II Dr. Soepraoen Malang applies a self-management system. Based on the results of the pre-research 
that has been conducted by the author, there is a field phenomenon that needs to be considered in the process 
of implementing, coaching, and improving employee performance at RST TK. Soepraoen, among others are: 
placement of employees who do not match their abilities and educational background. For example, there 
are employees who work in the administration and personnel division, even though they have educational 
backgrounds or disciplines that are not in accordance with these fields. 

This irregularity in employee placement can have an impact on symptoms of a decline in employee 
performance. Furthermore, the limited number of technical and functional employees who handle electrical 
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technical problems has resulted in the slow handling of complaints or complaints about electricity to the 
public. Complaints that are slow to handle can have an impact on the image of PLN's performance which is 
still considered low in the eyes of the public. 

Based on the description above, the authors are interested in conducting further research in the form 
of scientific papers entitled The Effect of Training and Compensation on Health Performance in Kindergarten 
Hospitals. II dr. Soepraoen Malang 

 
2. Materials and Methods 
Training 

According to Hanggraeini (2012: 97) training (training) is education that helps jobs to carry out 
their current jobs ". According to Andrew E. Sikula in Mangkunegara (2013: .44) training (training) is a 
short-term educational process that uses a systematic and organized procedure where non-managerial 
employees learn technical knowledge and skills for limited purposes. Meanwhile, according to Kasmir 
(2016: 126) "Training is a process to shape and equip employees by increasing their skills, abilities, 
knowledge and behavior". From some of the opinions above, it can be concluded that training can be 
clearly separated, namely efforts to improve technical skills and knowledge for employees. 
Training Indicators 

Training indicators according to Anwar Prabu Mangkunegara (2012, p. 116), including: 
1. Types of Training. Based on the analysis of training program needs that have been carried out, it 

is therefore necessary to conduct training to improve employee performance and work ethics for 
the lower and middle levels. 

2. Training Objectives. The training objectives must be concrete and measurable, therefore the 
training that will be held aims to improve work skills so that participants are able to achieve 
maximum performance and increase participants' understanding of work ethics that must be 
applied. 

3. Materials. Training materials can be in the form of management (management), drafting, work 
psychology, work communication, work discipline and ethics, work leadership and work 
reporting. 

4. Methods Used. The training method used is a training method with participatory techniques, 
namely group discussions, conferences, simulations, role playing (demonstrations) and games, 
classroom exercises, tests, teamwork and study visits (comparative studies). 

5. Qualification of Participants. Training participants are company employees who meet the 
requirements such as permanent employees and staff who receive a leadership recommendation. 

6. Qualification of the Trainer. Instructors who will be used in providing training materials must meet 
the qualification requirements, including: have expertise related to the training material, are able 
to generate motivation and be able to use participatory methods. 

7. Time (Number of Sessions). The number of training material sessions consisted of 67 material 
sessions and 3 sessions opening and closing job training. Thus the number of training sessions is 
70 sessions or the equivalent of 52.2 hours. The more often officers receive training, the ability and 
skills of employees tend to increase. 

Compensation 
Henry Simamora (2004: 442) defines: "Compensation includes financial rewards and tangible services 

and benefits received by employees as part of the employment relationship. Compensation is what 
employees receive in exchange for their contribution to the organization ”. According to Sunyoto (2008: 
89) in Subheki (2012: 68) the term compensation is often used interchangeably with the administration of 
salaries and wages. Compensation is a broader concept. Compensation is defined as all forms of financial 
returns or returns, tangible services, and goals obtained by employees as a form of an employment 
relationship. 

From these definitions, it can be concluded that compensation is income in the form of money, direct 
goods, or indirectly received in return for services provided by the company to employees as a substitute 
for contributions and employment relationships for the use of its labor. 

Compensation Indicator 
Dimensions and indicators of compensation according to Rivai, Veithzal (2006), there are two groups 

of compensation indicators, namely direct and indirect compensation: 
1. Salary 

Salary is remuneration in the form of money received by an employee as a consequence of his / her 
position as a person who contributes energy and thoughts in achieving company goals or can be 

said to be the payment that someone receives from their members in a company. 
2. Bonuses 

A bonus is a lump sum payment given as remuneration that has been implemented if it meets the target. 
A bonus is also an additional compensation given to someone whose value is above their normal salary 
3. Awards 

Awards or rewards are non-financial rewards that are obtained when someone works well. 
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Health Worker Performance 
Performance is a condition that must be known and confirmed to certain parties to determine the 

level of achievement of an agency's results related to the vision carried by an organization or company 
and to know the positive and negative impacts of an operational policy. Performance is the work 
performance or work result (output) both in quality and quantity achieved by the time period of unity 
in carrying out its work duties in accordance with the responsibilities assigned to it ". 

Thus it can be concluded that the performance of health workers is about doing work with the 
results achieved from the work, about what is done and how to do it " 
Health Worker Performance Indicators 

According to Kasmir (2016: 208-210), there are six indicators used to measure employee 
performance, namely: 
1. Quality (quality) 

Quality is a level where the process or result of completing an activity approaches the point of 
perfection. The more perfect a product is, the better the performance, and vice versa, if the quality of 
the work produced is low, the performance is also low. 

2. Quantity (amount) 
To measure performance can also be done by looking at the quantity (amount) produced by a 

person. 
3. Time (period) 

For certain types of work, a time limit is given 
to complete the job. This means that there are minimum and maximum time limits that must be 

met. 
4. Cooperation between employees 

Performance is often associated with cooperation between employees and between leaders. This 
relationship is often referred to as a relationship between individuals. In this relationship, it is measured 
whether an employee is able to develop feelings of mutual respect, goodwill and cooperation between 
one employee and another. 
5. Emphasis on costs 

Costs incurred for each company activity have been budgeted before the activity is carried out. This 
means that the cost that has been budgeted is a reference so that it does not exceed what has been 
budgeted. 
6. Supervision 

By supervising employees will feel more responsible for their work and if there is a deviation it 
will make it easier to make corrections and make repairs as soon as possible 

 
3. Research Methodology 

This study uses a quantitative approach. This research is associative. The research was conducted with 
the aim of knowing the relationship of the 3 variables. Associative research is research with the highest level 
compared to descriptive and comparative research. With associative research, a theory can be built that 
functions to explain, predict, and control a symptom or phenomenon (Marzuki, 2000). The population in this 
study were hospital health workers. DR. Soepraoen Malang with a total of 90 people. Because the population 
is less than 90 people, the sample in this study was 90 people. The collection techniques in this study used 
interviews, questionnaires, and observations. While the research instrument is using a Likert scale. 
Data analysis using multiple linear regression 
 
4. Conclusion 

Result Validity test 
Item validity is the accuracy to measure what should be measured through items, so that the validity of 

an instrument is strongly influenced or depends on the vallidity possessed by each question that builds a 
questionnaire or research instrument. A tool to measure validity is Pearson's Product Moment Correlation. 
An indicator is said to be valid, if n = 30 and α = 0.05, then r table = 0.296. 

 
Table 1 Validity Test 

Variable r-count r-table Description 

Training 0.345-0.865 0.296 Valid 

Compensation 0.545-0.865 0.296 Valid 

Work 
performance 

0.643-0.835 0.296 Valid 
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Based on the output validity test results of the training, compensation, and work performance 
instruments are declared valid because all values of the Corrected Item-Total Correlation (r-count) are 
greater than r-table (0.296). 

 
Reliability Test 

Reliability testing is the process of testing the question items in a questionnaire, whether the contents 
of the question items are reliable so that they can measure the factors. Furthermore, the reliability 
coefficient obtained is compared with an alpha of at least 0.60. If the reliability coefficient is ≥ alpha 
(0.60) then the question being asked is reliable and the reliability coefficient is ≤ alpha (0.60) then the 
question being asked is not reliable. 

 
Table 2 Reliability Test 

 

Variable Alpha 
Cronbach 

Standart 
alpha 

Description 

Training 0.834 0.60 Reliable 

Compensation 0.943 0.60 Reliable 

Work 
performance 

0.864 0.60 Reliable 

 

According to the data above, it can be concluded that the administrative modernization instrument, 
tax administration services, and tax compliance are declared reliable because they have a Cronbach alpha 
value above 0.60. 

 
Descriptive Analysis 

The following is a description of the respondents 'answers based on the respondents' answers to the 
questionnaire related to the research variables. Descriptive analysis can also describe the value and 
category of each variable. The general description of these variables can be seen as follows. 

 
 
 

 
Table 3 Description of Variable 

 

Variable Average Category 

Training 3.86 High 

Compensation 4.23 Very High 

Work performance 4.29 Very High 

 
Normality test 

The normality test aims to test whether the variables are normally distributed in the research model. 
The data normality test in this study used the One-Sample Kolmogorov Smirnov test. The data is said to 
be normally distributed if the residuals are normally distributed, which has a Sig Z value> 0.05. 

 
Table 4 Normality Test 

 
 
 
 
 
 

 

 
 
 
 

Variable Sig Z Description 

Training 0.265 Normal 

Compensation 0.394 Normal 

Work performance 0.484 Normal 
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Based on the Kolmogorov-Smirnov Z test, it is known that the sig Z value of the Training variable 
is 0.265, the Z sig Z value of the compensation variable is 0.394, and the Work performance variable sig 
Z value is 0.484. Thus it can be concluded that H0 is accepted and H1 is rejected, so it can be concluded 
that the residuals on all variables are normally distributed because they have a sig value> 0.05. 

 
Multicollinearity Test 

The results of the multicollinearity assumption test aim to show that the independent variables are 
not interrelated. This can be seen from the correlation matrix between the independent variables in the 
following table: 

 
Table 5 Multicollinearity Test 

 
Variable Tolerance VIF Description 

Training 0.535 4.533 Normal 

Compensation 0.434 5.525 Normal 

 
Multicollinearity test results can be seen by looking at the VIF and the tolerance value obtained. If the 

tolerance value is greater than 0.10 and the VIF value is smaller than 10, it can be concluded that there is no 
multicollinearity. From the test results it is known that all VIF values in the Training (4.533) and 
compensation (0.434) variables are smaller than 10 and the tolerance value is greater than 0.10, so it can be 
concluded that there is no multicollinearity between the independent variables. 
 

Regression Test 
Multiple linear regression analysis is intended to determine the effect or relationship of the independent 

variable training and compensation to the dependent variable work performance. 
 

Table 6 Regression Test 
Variable Beta t-count P-Value Description 

Training 0.293 2.564 0.026 Positive 

Significance 

Compensation 0.534 5.746 0.000 Positive 

Significance 

 
 

a. Training variable regression coefficient (X1) of 0.293; This means that if the other independent 
variables are fixed in value and the Training variable has increased by 1 unit, then the work performance 
(Y) will increase by 0.293 because the coefficient value is positive. Furthermore, the significance value 
is 0.026 <0.05, it can be concluded that there is a positive and significant effect of training on work 
performance. 

b. The regression coefficient for the compensation variable (X1) is 0.534; This means that if other 
independent variables have a fixed value and the compensation variable has increased by 1 unit, then 
work performance (Y) will increase by 0.534 because the coefficient value is positive. Furthermore, the 
significance value of 0.000 <0.05, it can be concluded that there is a positive and significant effect of 
compensation on work performance. 

 
F Test and Determination Test 

The F statistical test basically shows if all the independent or free variables included in the model have the accuracy 
of the model on the dependent or dependent variable. 

 
Table 7 F Test and Determination Test 

Model F-count Sig. Description 

Regression 66.746 0.000 Significant 
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Coefficient of 
Determination 

0.721 72.1%  

 

Based on the results of the F statistical test, the statistical value of f calculated is 66,746 and a significance value of 0,000 
where this result is greater than F table (2.74) at n of 100 so that Ho is rejected, which can be concluded that there 
is a positive and significant effect of 72.1% Training and compensation for work performance. 
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