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Introduction

The process of accepting the condition
of people with mental disorders is influenced
by the personal character of family members
who care for them and the stigma attached to
the sufferers themselves (Levesque &
Gendron, 2022). Personal characteristics, such
as patience, empathy, and understanding, are
critical factors in shaping the attitude of
acceptance toward sufferers in the family (Lea
etal, 2022).

However, the stigma attached to
people with mental illness often complicates
the family acceptance process as it creates
shame, fear of negative social judgment, and
lack of support from the surrounding
environment or community (Alotaibi & Wald,
2013). In this context, it is vital to identify how
personal characteristics and stigma interact
and how appropriate interventions can help
reduce stigma and increase acceptance of the
condition within the family (Deckard et al.,
2017).

This research is necessary because
mental disorders not only affect the individual
sufferer but also have an impact on the
immediate social environment, especially the
caring family (Corrigan & Watson, 2020).
Understanding how family members' personal
characteristics and stigma influence the
acceptance of mental illness can help identify
factors that influence the quality of care and
support provided by families to sufferers
(Chinman et al,, 2014).

With a better understanding of the
interaction  between  family  personal
characteristics and stigma, more effective
interventions can be designed to reduce
stigma  and  increase  support and
understanding  within  families towards
members with mental illness. In addition, this
research can also provide insight into how
society at large can better support individuals
with mental illness and their families and help
reduce the stigma attached to the condition
(Bruce & Phelan, 2014).

Based on the description above,
researchers are interested in researching the
correlation of family personal character and
stigma with family acceptance of caring for
people with mental disorders. Moreover, the
hypotheses formulated in this study are (H1:
There is a relationship between personal
character and family acceptance, H2: There is
a relationship between stigma and family

acceptance, and H3: There is a factor most
related to family acceptance).

Method

The design used in this study is
quantitative with a cross-sectional approach
to collect data on personal character and
stigma and the family acceptance process at
one specific time. The population in this study
was 175 families who cared for people with
mental disorders. The sample was selected
purposively with specific criteria, namely
families who have taken total care of people
with mental disorders for at least 5-6 hours
per day and lived in the same house for at least
the last six months with a total of 130 people.
Independent variables are personal character
and stigma towards mental disorders. The
dependent variable is the process of family
acceptance of the patient's mental illness
condition. The research instruments are
standard questionnaires such as the personal
character gquestionnaire, extraversion
personality questionnaire (Scaan et al,, 2020),
the Perceived Stigmatization Questionnaire
(PSQ) stigma questionnaire (Lawrence et al,,
2006), and The Mc Master Family Assessment
Device Adaptation acceptance questionnaire
(Epstein et al,, 1984). The instruments were
tested for wvalidity using Pearson Product
Moment, and reliability was tested using
Cronbach Alpha.

Data was collected through
questionnaires  distributed directly to
respondents. Respondents were asked to rate
their character, level of stigma, and their
acceptance process towards their family
members who have mental illness. The
collected data were analyzed using the ordinal
regression statistical method to determine the
relationship between the independent
variables (personal character and stigma) and
the dependent (acceptance process) variables.
The Chi-Square test was used to assess the
significance of the relationship between
variables.

Results and Discussion

Of most of the respondents in this
study, 36.8% were in the late elderly category
(56-65) years; based on the distance of
residence to the health care center, 29.3%
were 1-4 kilometers away. Family economic
status Most 56.4% earn 1-2 million rupiah. The




Systematic Review: A Novel.....

gender of the family caring for the patient was
mainly female, with 59.4% of the patients
being female. Family education level: Most
61.7% had primary school education. The

Table 2.The relationship between family’s
personal characters and stigma with
family acceptance (n=130)

length of time the family cared for the patient Variable Category Family acceptance P
Most 36.1% were more than ten years. Value
Moreover, the family relationship with the Less M:::i:r Good V:;g
patient. Most of 30.8% are children. family’s Less 0 0 0 £ 0 0.001
personal Moderate 0 0 0 0
Table 1. Distribution of Respondents’ character Good 1 5 45 21
Characteristics (n=130) Very good 0 2 19 37
Category Frequency Percentage stigma Less 0 1 3 15 0.000
(%) Moderate 1 6 61 25
A,ges High 0 0 0 18
Early adulthood (26 - 35) 11 8.4% Very high 0 0 0 0
Late adults (36 - 45) 13 10.0%
Early elderly (46 - 55) 43 33.1% The results of the family character
Late elderly (56 - 65) 49 37.7% correlation test with family acceptance were
Elderly (> 65) 14 IO'BE/“' found to be significantly related with a p-value
;?st:;nceto health care center 130 100% of 0.001. While the correlation test of stigma
1- 4 kilometers 39 30.0% with family acceptance is known, both are
5. 8 kilometers 25 19.2% significantly related with a p-value of 0.000.
- i 0,
?3 liﬁklklfl:lnizzs g; igg;ﬂ Table 3. Respondents' characteristic
> 16 kilometers 13 10.8% factors that influence family acceptance
Total 130 100% Category Chi- Sig/p- Description
Income square value
<1 millions 53 40.8%
1- 2 millions 72 554% Ages 97935  0.899 | hot
> 2 millions 5 3.8% significant
Total 130 100% Distance to
E‘;’l'eder - 150 healthcare  170.071a  0.000 significant
Female 76 58.5% Center
Total 130 100% not
Education Income 64.6202 0.525 significant
Not In School 17 13.1%
Elementary 80 61.5% not
Junior High School 26 20.0% Gender 7.786" 0.051 significant
High School 6 4.6%
College L 8% Education 308681  0.002 _ not
Total 130 100% significant
Duration of Care .
<1 years 3 2.3% Duration of 24.800a 0.016 . n.ot
1-3years 18 13.8% care significant
4- 6 years 30 23.1% Relationship not
7 - 10 years 32 24.6% : I
» 10 years e 36.2% w1t¥1 the 10.481a 0.574 significant
Total 130 100% patients
Relationship with the patients The results showed one dominant
H‘bea“d 8 6.2% factor affecting family acceptance: distance to
Wife 9 6'90’:' the health care center with a p-value of 0.000
;:’:;l:rlts :g ig:g;ﬁ <0.005. The value of chi-square is where the
Siblings . 35.4% more significant the chi-square value, the
Total 130 100% better (170.071), for other factors such as

respondent age, income, gender, education,
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length of care, and family relationship with the
client did not significantly affect family
acceptance.

The results of the study on the
characteristics of respondents showed that the
age of families caring for people with mental
disorders was between 46-65 years or the
elderly category. This shows that mental
illness is a long illness. In addition, mental
disorders tend to experience cycles of relapse
and remission, where symptoms can worsen
periodically (Tebala et al, 2020). However,
elderly parents often have traditional
experiences and roles as care providers in the
family. They may feel a moral responsibility to
care for family members with mental illness
and have knowledge and experience that can
be used to provide the necessary support
(Haselden et al,, 2018).

Personal character is related to family
acceptance.

A high level of hope, confidence, and
willingness to care for the sufferer can help
family members be more sensitive to the
process and struggles of the sufferer. This
allows the family to understand the sufferer's
perspective better, strengthening family
bonds and increasing the sufferer's acceptance
(Levesque & Gendron, 2022). Strong family
bonds will create an excellent commitment to
the sufferer's care. Family commitment to
people with severe mental illness has an
essential impact on acceptance and support.
Lack of commitment or emotional attachment
can affect the patient's family acceptance level.
Lack of family commitment results in a lack of
emotional support needed by the patient.
Patients with severe mental illness need
family support and understanding to help
them overcome their challenges. This lack of
commitment can decrease acceptance and
relationship quality (Ong et al,, 2021).

The stigma associated with family
acceptance

Stigma has a significant impact on severe
mental illness, not only for the individual but
also for their social environment, including
their family (Poustchi et al, 2022). In the
context of the study, this statement implies
that one of the outcomes of stigma is how
families accept family members with severe
mental illness. This stigma can affect how

families interact with their mentally ill family
members, understand their impact, even how
they perceive the sufferer's condition, and
how much support they provide. Stigma can
also add to the emotional burden for the family
caring for the sufferer. Families may feel
anxious, worried, or guilty and blame
themselves or others. This emotional burden
can cause additional stress for families, which
in turn can affect their interactions with the
sufferer and even lead to decreased levels of
acceptance (Zhou et al, 2022). Family
acceptance is essential in caring for sufferers
(Priasmoro etal,, 2023).

Dominant factors affecting acceptance

The distance between the patient's
residence and health services is the dominant
factor affecting family acceptance. This reason
involves various practical factors, including
the accessibility of Thealth services.
Neighborhoods close to community health
centers (Puskesmas) or hospitals generally
provide easy access for families who need
routine or urgent medical care. This can be a
significant factor considered by families caring
for individuals with mental illness, especially
in crises or when rapid response care is
required. In addition, closer proximity can
reduce travel time and transportation costs,
which is an essential consideration for families
who may experience financial limitations or
accessibility to transportation (Coombs et al.,
2021).

Conclusion

The conclusion shows that the
personal character of the respondents is
mainly in the sound and excellent categories.
The stigma received by the family is still
relatively high. Personal character and stigma
affect family acceptance. The respondent's
characteristic factor that most influences
acceptance is the respondent's distance to
health services. Personal character is the
initial capital for families who care for patients
to be able to develop values and commitments
in caring for people with mental disorders.

Given that mental disorders are
chronic diseases with an extended length of
treatment. Thus, high confidence is needed in
caring for sufferers. At the same time, stigma is
related to acceptance. The results show that
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families often receive stigma, but family
acceptance is still good. This can undoubtedly
be explained by the fact that families feel that
caring for sick families is part of other family
responsibilities. So that there is a sense of
volunteerism in caring for them, which is also
supported by good personal character.

Limitations of the study

Individual personal character factors
within families can be highly variable and
complex, making it difficult to measure or fully
describe their impact on the acceptance
process. In addition, this study is limited to a
specific cultural or social context that only
partially reflects the diversity of experiences
in the broader community. Future research
could be further developed on a more
extensive and varied sample.

Acknowledgment

The authors thank the Faculty of
Medicine, Universitas Brawijaya, for approval
for ethical clearance. The authors would also
like to express their appreciation to the
supervisor who has provided valuable input
for the smooth writing of this study.
Furthermore, the authors would also like to
thank the Bantur Community Health Center
for assisting in involving all families of people
with mental disorders who participated in this
study—Soepraoen Malang- for facilitating the
author's publication.

Conflict of Interest
All authors have declared that no
potential conflicts of interest may arise.

References

Alotaibi, S. ], & Wald, M. (2013). Acceptance
Theories and Models for Studying the
Integrating Physical and Virtual Identity

Access Management Systems.
International Journal for E-Learning
Security, 3(1). 226-235.

https://doi.org/10.20533/ijels.2046.45
68.2013.0029.

Bruce G, Link, & Jo Phelan. (2014). Stigma
power. Social Science & Medicine. Volume

103. Pages 24-32.
https://doi.org/10.1016/j.socscimed.20
13.07.035.

Chinman, M. George, P, Dougherty, R. H.,
Daniels, A. S.,, Ghose, S. S., Swift, A, &
Delphin-Rittmon, M. E. (2014). Peer
support services for individuals with
serious mental illnesses: Assessing the
evidence. Psychiatric Services, 65(4),
429-441

Coombs, N. C, Meriwether, W. E,, Caringj, |, &
Newcomer, S. R. (2021). Barriers to
healthcare access among U.S. adults with
mental health challenges: A population-
based study.SSM - population health, p.

15, 100847.
https://doi.org/10.1016/j.ssmph.2021.1
00847

Corrigan, P. W, & Watson, A. C. (2020).
Understanding the impact of stigma on
people with mental illness. World
Psychiatry, 19(1), 116-117.

Deckard, K. D, Lasford, |. E., & Malone, P. S.
(2017). Association of parental warmth
and control in thirteen cultural groups. J
Fam Psychol, 25(5), 790-794.
https://doi.org/10.1037 /20025120

Epstein, N. B., Baldwin, L. M., & Bishop, D. S.
(1984). McMaster  Family  Assessment
Device (FAD) [Database record]. APA
PsycTests.
https://doi.org/10.1037/t06314-000

Haselden, M., Dixon, L.B., Overley, A., Cohen, A
.N., Glynn, S.M., Drapalski, A, Piscitelli, S.,
& Thorning, H. (2018). Giving back to
families: Evidence and predictors of
persons with serious mental illness
contributing help and support to
families. Community ~ Mental — Health

Journal, 54(4), 383-
394. https://doi.org/10.1007 /s10597-
017-0172-1

Lawrence |W, Fauerbach |A, Heinberg L],
Doctor M, Thombs BD. The reliability and
validity of the Perceived Stigmatization
Questionnaire (PSQ) and the Social
Comfort Questionnaire (SCQ) among an
adult burn survivor sample. Psychol
Assess. 2006;18(1):106-11.

Léa Plessis, Shyhrete Rexhaj, Philippe Golay &
Héléne Wilquin. (2022). Coping profiles
of family caregivers of people with
schizophrenia: differentiations between
parent and sibling caregivers, Journal of
Mental




Systematic Review: A Novel.....

Health, DOI: 10.1080/09638237.2022.2
156986

Levesque,D., & Gendron, C. (2022). Living with
a relative with schizophrenia: The
importance of family caregivers'
personality traits on burden and gains.
International Journal of Social Psychiatry,
68(2), 153-160.

Ong, Hatta S, Fernandez, Paula Ann, & Lim, Hui
Kihim. (2021). Family engagement as
part of managing patients with mental
illness in primary care. Singapore Med |.,

62 (5). 213-219. doi:
https://doi.org/10.11622 /smedj.20210
57

Poustchi, H, Roshandel, D., & Alaeddini, F.
(2022). Family stigma in severe mental
illness: A systematic review and meta-
analysis. Health & Social Care in the
Community, 30(2), 241-257

Priasmoro, D. P., & Lestari, R. (2023).
Prevalence of a sedentary lifestyle as a
predictor of risk of chronic diseases and
stress levels in Malang,
INDONESIA. Malaysian Journal of Public
Health Medicine, 23(1), 11-16.

Priasmoro, D. P,, Dradjat, R. S., Zuhriyah, L., &
Lestari, R. (2023). Factors Influencing
Family Acceptance of People with
Schizophrenia Receiving Care at Home: A
Systematic Review. The  Malaysian
Journal of Nursing (MJN), 14(4), 183-191.

Scaan VK, Schulz A, Bernstein M, Schachinger
H, Vogele C. (2020). Effects of rejection
intensity and rejection sensitivity on
social approach behavior in women. PLoS
ONE. 15 (1):e0227799.
https://doi.org/10.1371/.

Tebala GD, Ngoma M, Munkonze F, et al.
(2020). "Caregiver burden in
schizophrenia patients in Kinshasa,
Democratic Republic of Congo: A cross-
sectional study." BMC
Psychiatry;20(1):399.

Zhou, X, & Wang M. (2022). Family
experiences of stigma among caregivers
of individuals with severe mental illness:
A qualitative study. Community Mental
Health Journal, 58(4), 693-702.




Dian Pitaloka _JNSU

ORIGINALITY REPORT

8% /o 4, 2%

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

e-mjm.org

Internet Source

2%

=)

www.researchgate.net

Internet Source

(K

e

scholarworks.waldenu.edu

Internet Source

(K

-~

Submitted to The University of Texas at
Arlington

Student Paper

(K

Submitted to HotChalk Inc
Student Paper <1 %
academic.oup.com
B Internet Source p <1 0/0
Chandra Bagus Ropyanto, Sumarsih ., Niken <1 o

Safitri Dyan Kusumaningrum, Wahyu
Hidayati. "Effects of Benson's Relaxation
Technique on Nausea in Patients with Chronic
Kidney Disease Undergoing Hemodialysis",
KnE Life Sciences, 2019

Publication




E Parme, Sara. "Academic Library Staff's <1 .
Perceptions and Lived Experiences with %
Librarian to Staff Incivility", Indiana University
of Pennsylvania, 2023
Publication
ejournal.uinsaid.ac.id

n In{ernet Source <1 %
etd.uum.edu.m

Internet Source y <1 %
lik.ub.ac.id

{nternetSource <1 %
roderic.uv.es

Internet Source <1 %
www.indigo-group.or

Internet Sourceg g p g <1 %
rapik.pubmedia.id

InteE]et SIoaurce <1 %

Exclude quotes Off
Exclude bibliography Off

Exclude matches

Off



