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RINGKASAN

Waktu tunggu pelayanan pasien terhadap kepuasan pasien Puskesmas di
Bareng Malang; Devi Helmaliyana Jaya Wardani : 205008 : 59 halaman :
Program Studi Rekam Medis dan Informasi Kesehatan Institut Teknologi Sains
dan Kesehatan Dr. Soepraoen Malang.

Tempat penerimaan pasien merupakan tempat pertama dimana pasien
bertemu dengan petugas, dan petugas pendaftaran rawat jalan mampu
memberikan pelayanan yang baik kepada pasien sehingga merasa puas atas
pelayanan yang telah diberikan. Kualitas pelayanan dapat menunjukkan tingkat
kesempurnaan pelayanan kesehatan, yang dimana satu sisi dapat menimbulkan
kepuasan setiap pasien sesuai dengan tingkat kepuasan rata-rata populasi.

Metode penelitian ini adalah kuantitatif dengan pendekatan cross
sectional, variable penelitian ini yaitu waktu tunggu dan kepuasan pasien, sampel
dalam penelitian yaitu 95 pasien Puskesmas Bareng.

Hasil penelitian ini diketahui bahwa waktu tunggu pasien di Puskesmas
Bareng yang diperoleh dari 95 pasien, maka didapatkan hasil pasien merasa
“cepat” 56 pasien dengan presentase 53%, merasa “lama” 5 pasien dengan
presentase 5%, dengan ini pasien merasa pelayanan yang ada di Puskesmas
Bareng merasakan puas. Ada 70 responden dewasa dini (74%) puas dan 23
responden dewasa madya (24%) sangat puas dengan pelayanan di Puskesmas
Bareng. Adanya hubungan antara waktu tunggu yang terdiri dari kepuasan pasien
dengan nilai 0,002 terhadap kepuasan pasien di Puskesmas Bareng Malang,
Pasien Puskesmas Bareng memiliki tingkat kepuasan yang relative tinggi.

Kesimpulan yang dapat di hasilkan dari observasi peneliti yang telah
dilakukan di Puskesmas Bareng Malang yaitu adanya hubungan dari kepuasan dan
waktu tunggu tersebut, dan saran yang dapat di sampaikan peneliti dapat terus
meningkatkan mutu agar pasien selalu merasa puas dengan pelayanan di

puskemas.



SUMMARY

Waiting time for patient services on patient satisfaction at the Community
Health Center in Bareng Malang; Devi Helmaliyana Jaya Wardani : 205008 :
58 pages : Medical Records and Health Information Study Program Institute of
Science and Health Technology Dr. Soepraoen Malang.

The patient reception area is the first place where the patient meets the
staff, and the outpatient registration staff can provide good service to the patient
so that they feel satisfied with the service that has provided. Service quality can
show the level of perfection of health services, which one side can increase to
satisfaction for each patient following the average satisfaction level
of the population.

This research method is quantitative with a cross sectional approach,
variables of this research are waiting time and patient satisfaction. The sample in
the study was 95 patients at the Bareng Community Health Center.

The results of this research show that the waiting time for patients at the
Bareng Community Health Center was obtained from 95 patients. The results
showed that 56 patients felt "fast” with a percentage of 53%, and 5 patients felt
"long™ with a percentage of 5%, with this the patients felt that the service was
available. at the Bareng Community Health Center felt satisfied. There were 70
early adult respondents (74%) who were satisfied and 23 middle adult respondents
(24%) were very satisfied with the services at the Bareng Community Health
Center.There is a relationship between waiting time which consists of patient
satisfaction with a value of 0.002 on patient satisfaction at the Bareng Community
Health Center, Malang. Bareng Community Health Center patients have a
relatively high level.

The conclusion that can be drawn from the researcher's observations that
have been carried out at the Bareng Malang Community Health Center is that
there is a relationship between satisfaction and waiting time, and suggestions that
can be made by researchers can continue to improve quality so that patients
always feel satisfied with the services at the community health center.
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