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RINGKASAN 

Hubungan Time Respon Pendaftaran Online Via Whatsapp terhadap 

Kepuasan Pasien di Rumah Sakit Muslimat Singosari: Anisa Ayu Setiani: 

Program Studi D-III Rekam Medis dan Informasi Kesehatan Institut Teknologi, 

Sains dan Kesehatan RS Dr. Soepraoen Malang 

Kepuasan pasien berpengaruh pada kualitas pelayanan kesehatan yang 

mereka terima. Untuk meningkatkan mutu pelayanan rekam medis di Rumah 

Sakit, petugas harus memiliki kinerja yang baik khususnya di unit rekam medis. 

Dalam hal ini time respon pendaftaran online via whatsapp juga mempengaruhi 

mutu pelayanan kesehatan di Rumah Sakit. Penelitian ini bertujuan untuk 

mengetahui hubungan time respon pendaftaran online via whatsapp di Rumah 

Sakit Muslimat Singosari. 

Metode penelitian menggunakan metode kuantitatif mengunakan 

rancangan Cross-sectional. Teknik pengambilan sampel dalam penelitian ini 

adalah random sampling, dimana sampel yang dibutuhkan berjumlah 83 

responden RS Muslimat Singosari. 

Tingkat Kepuasan Pasien terhadap Time Respon Pendaftaran Online Via 

Whatsapp di RS Muslimat Singosari menunjukkan 43 atau 52% pasien puas 

terhadap sistem pendaftaran pasien rawat jalan melalui Whatsapp di RS Muslimat 

Singosari. Ada hubungann Time Respon Pendaftaran Online Via Whatsapp 

dengan nilai 0,040, terhadap kepuasan pasien sehingga nilai p value 0,040 < nilai 

α = 0,05 diartikan H0 ditolak dan H1 diterima. 

Disarankan agar Rumah Sakit Muslimat Singosari meningkatkan dan 

mempertahankan pelayanan pada sistem pendaftaran pasien rawat jalan melalui 

Whatsapp dan memberikan browsur terkait alur pendaftaran pasien rawat jalan 

melalui Whatsapp agar memudahkan pasien dalam mendaftar. 
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SUMMARY 

Relationship Time Response Online Registration Via Whatsapp to 

Patient Satisfaction at Singosari Muslimat Hospital: Anisa Ayu Setiani: D-III 

Study Program Medical Records and Health Information Institute of Technology, 

Science and Health Dr. Soepraoen Malang. 

Patient satisfaction influences the quality of health services they receive. 

To improve the quality of medical record services in hospitals, officers must have 

good performance, especially in the medical record unit. In this case, the response 

time for online registration via WhatsApp also affects the quality of health 

services at the hospital. This study aims to determine the relationship between 

response time for online registration via WhatsApp at Muslimat Singosari 

Hospital. 

The research method uses quantitative methods using a cross-sectional 

design. The sampling technique in this research was random sampling, where the 

sample required was 83 respondents from Muslimat Singosari Hospital. 

The level of patient satisfaction with the response time for online 

registration via Whatsapp at Muslimat Singosari Hospital shows that 43 or 52% of 

patients are satisfied with the outpatient registration system via Whatsapp at 

Muslimat Singosari Hospital. There is a relationship between Response Time for 

Online Registration Via Whatsapp with a value of 0.040, and patient satisfaction 

so that the p value of 0.040 < α = 0.05 means that H0 is rejected and H1 is 

accepted. 

It is recommended that the Singosari Muslimat Hospital improve and 

maintain services in the outpatient registration system via Whatsapp and provide a 

browser regarding the outpatient registration flow via Whatsapp to make it easier 

for patients to register. 
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