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RINGKASAN 

 

Literature Review: Aspek Keamanan dan Kerahasiaan Rekam Medis di 

Rumah Sakit ; Khuril Aini Lutfiah ;  205058 ; 67 halaman ; Program Studi Ilmu 

D-III Rekam Medis dan Informasi Kesehatan Institut Teknologi Sains dan 

Kesehatan RS dr. Soepraoen Malang. 

Rekam medis sangat penting karena digunakan dalam menyimpan data dan 

informasi pelayanan pasien. Rekam medis mengandung riwayat pengobatan dari 

awal sampai akhir pasien berobat, maka dari itu rumah sakit wajib menjaga 

keamanan dan kerahasiaan rekam medis. Untuk menjaga keamanan dan 

kerahasiaan rekam medis, diperlukan penyimpanan yang memenuhi ketentuan. 

Metode yang digunakan dalam penelitian ini adalah literature review. 

Pencarian artikel pada penelitian ini menggunakan database Google Scholar dengan 

keyword adalah “Aspek” or “Faktor” and “Keamanan dan Kerahasiaan” or 

“Privasi” and “Rekam Medis” or “Rekam Medis Elektronik” and “Rumah Sakit” 

or “Fasyankes” dan SAGE Journal dengan Keyword “Security” and “Privacy” or 

“Confidentiality” and “Electronic Health Record” or “Medical Record” and 

“Health Care”. Jurnal penelitian yang dipublikasikan pada tahun 2017–2022, 

berbahasa Indonesia dan inggris.  

  Hasil penelitian ditemukan pada penyimpanan berkas rekam medis yaitu 

pemeliharaan kebersihan ruang filing yang kurang terjaga. Pada penyimpanan 

rekam medis elektronik berfokus pada komputasi awan (cloud computing). 

Keamanan berkas rekam medis dari aspek fisik yang sering ditemukan yaitu 

kualitas map yang belum memenuhi standar, aspek kimiawi yaitu masih ada 

petugas yang makan dan minum diruang filing, aspek biologi ditemukannya 

serangga dan binatang hama. Keamanan rekam medis elektronik dengan prosedur 

seperti nomor PIN atau kata sandi. Sedangkan dari aspek kerahasiaan yaitu masih 

terdapat petugas selain rekam medis yang masuk ke ruang filing. Kerahasiaan 

rekam medis elektronik perlu adanya kontrol akses. 

Penyimpanan berkas rekam medis di rumah sakit masih dikatakan kurang 

baik. Keamanan dan kerahasiaan berkas rekam medis masih belum aman. 
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Sedangkan pada penyimpanan rekam medis elektronik sudah sesuai dengan 

Permenkes Nomor 24 Tahun 2022 dan keamanan dan kerahasiaan rekam medis 

elektronik sudah menggunakan kontrol akses dengan melalui username dan 

password. Rumah sakit yang keamanan dan kerahasiaannya masih kurang terjaga 

dengan baik, bisa melakukan evaluasi yang sesuai dengan prosedur sehingga dapat  

meningkatkan kualitas keamanan dan kerahasiaan rekam medis agar memberikan 

pelayanan yang lebih baik. Dan peneliti selanjutnya dapat menambah referensi 

dalam memperkuat teori dan metode yang mendapatkan hasil lebih spesifik tentang 

keamanan dan kerahasiaan rekam medis. 
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SUMMARY 

 

Literature Review: Security and Confidentiality Aspects of Medical 

Records in Hospitals ; Khuril Aini Lutfiah ; 205058 ; 67 pages ; Diploma III 

Program in Medical Records and Health Information Science, Institute of Science 

and Health Technology, Dr. Soepraoen Hospital, Malang. 

Medical records are highly important as they are used to store data and 

patient care information. Medical records contain the complete treatment history 

from the beginning to the end of a patient's treatment, which is why hospitals are 

obligated to ensure the security and confidentiality of medical records. To maintain 

the security and confidentiality of medical records, proper storage that complies 

with regulations is necessary. 

The method used in this research is a literature review. Article searches for 

this study were conducted using the Google Scholar database with keywords 

"Aspek" or "Faktor" and "Keamanan dan Kerahasiaan" or "Privasi" and "Rekam 

Medis" or "Rekam Medis Elektronik" and "Rumah Sakit" or "Fasyankes," as well 

as the SAGE Journal with keywords "Security" and "Privacy" or "Confidentiality" 

and "Electronic Health Record" or "Medical Record" and "Health Care." The 

research articles were published from 2017 to 2022 and are available in both 

Indonesian and English languages. 

The research findings regarding the storage of medical record files indicate 

that the maintenance of cleanliness in the filing room is often neglected. In the 

storage of electronic medical records, the focus is on cloud computing. Security 

issues in physical aspects of medical record files that are frequently encountered 

include substandard quality of folders, chemical aspects like personnel eating and 

drinking in the filing room, and biological aspects such as the presence of insects 

and pests. Security for electronic medical records is implemented through 

procedures like PIN numbers or passwords. However, in terms of confidentiality, 

there are still non-medical personnel accessing the filing room. Therefore, ensuring 

the confidentiality of electronic medical records requires access control measures. 
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The storage of medical record files in hospitals is still considered 

inadequate. The security and confidentiality of medical record files are not yet fully 

ensured. Meanwhile, in the storage of electronic medical records, compliance with 

Regulation No. 24 of 2022 has been achieved, and the security and confidentiality 

of electronic medical records are maintained through access control using 

usernames and passwords. Hospitals with insufficiently safeguarded security and 

confidentiality can conduct evaluations following proper procedures to enhance the 

quality of medical record security and confidentiality, thereby providing better 

healthcare services. Future researchers can also expand the references to strengthen 

theories and methods to obtain more specific results regarding the security and 

confidentiality of medical records. 
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