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ABSTRAK

Setiawan, Adi, 2023. Gambaran Tingkat Kepuasan Prajurit Kompi
Markas Terhadap Pelayanan Kesehatan di Klinik Yonkes 2/2
Kostrad Malang. Karya Tulis llmiah Institut Teknologi, Sains dan
Kesehatan RS. dr. Soepraoen Malang Prodi  Keperawatan.
Pembimbing | Ns.Indari, M.Kep. Pembimbing Il Ns .Mustika Wida,
S.Kep.Ners M.Biomed.

Kepuasan sangat berkaitan dengan pelayanan yang diharapkan
dan kenyataan pelayanan yang telah diberikan di rumah sakit. Kepuasan
akan terpenuhi bila pelayanan yang diberikan dirasakan telah sesuali
dengan harapan pasien. Penelitian ini bertujuan untuk mengetahui
gambaran tingkat kepuasan prajurit kompi markas terhadap pelayanan
kesehatan di Klinik Yonkes 2/2 Kostrad Malang.

Desain penelitan adalah deskritif. adalah seluruh prajurit kompi
markas yang menggunakan fasilitas Klinik Yonkes 2/2 Kostrad Malang
sebanyak 30 pasien. Sampel sebanyak 30 pasien. Teknik sampling
menggunakan Total sampling. Variabel penelitian adalah tingkat kepuasan
prajurit kompi markas terhadap pelayanan kesehatan. Pengumpulan data
menggunakan lembar kuesioner. Tempat penelitian di Klinik Yonkes 2/2
Kostrad Malang. Penelitian dilaksanakan pada tanggal tanggal 27
Februari — 4 Maret 2023. Analisa Data menggunakan univariat.

Hasil penelitian didapatkan tingkat kepuasan responden hampir
seluruhnya puas terhadap pelayanan kesehatan di Klinik Yonkes 2/2
Kostrad Malang sebanyak 23 orang (77%) dan sebagian kecil responden
kepuasan terhadap pelayanan kesehatan di Klinik Yonkes 2/2 Kostrad
Malang sangat puas sebanyak 7 orang (23%). Tingkat kepuasan terhadap
pelayanan kesehatan di Klinik Yonkes 2/2 Kostrad Malang berdasarkan
dimensi reliability (kehandalan) sejumlah 459 (76,5%) dengan kategori
sangat puas, dimensi confidence/ assurances (keyakinan/jaminan)
sejumlah 455 (75,8%) dengan kategori sangat puas, dimensi tangible
(penampilan/bukti fisik) sejumlah 466 (77,6%) dengan kategori sangat
puas, dimensi emphaty (empati) sejumlah 423 (70,5%) dengan kategori
puas dan dimensi responsiveness (ketanggapan) sejumlah 387 (64,5%)
dengan kategori puas.

Diharapkan Kklinik kesehatan Yonkes 2/2 Kostrad melakukan
pemantauan dan evaluasi tingkat kepuasan pasien terhadap pelayanan
yang diberikan secara berkesinambungan melalui kotak saran dan survey
kepuasan pasien sehingga dapat diketahui fluktuasi kebutuhan pasien.

Kata Kunci :Pelayanan Kesehatan, Tingkat Kepuasan, Prajurit
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ABSTRACT

Setiawan, Adi, 2023. Description of the Level of Satisfaction of
Headquarters Company Soldiers with Health Services at the
Yonkes Clinic 2/2 Kostrad Malang. Scientific Writing Institute of
Technology, Science and Health Hospital. dr. Soepraoen Malang
Nursing Study Program. Supervisor | Ns.Indari, M.Kep. Supervisor
Il Ns.Mustika Wida, S.Kep.Ners M.Biomed.

Satisfaction is closely related to the expected service and the reality
of the services provided at the hospital. Satisfaction will be fulfilled if the
services provided are felt to be In accordance with patient expectations.
This study aims to describe the level of satisfaction of headquarters
company soldiers with health services at the Yonkes 2/2 Clinic Kostrad
Malang.

Research design is descriptive. were all soldiers from the
headquarters company who used the Yonkes 2/2 Kostrad Malang Clinic,
with a total of 30 patients. A sample of 30 patients. The sampling
technique uses total sampling. The research variable is the level of
satisfaction of headquarters company soldiers with health services.
Collecting data using a questionnaire sheet. Place of research at the
Yonkes 2/2 Clinic Kostrad Malang. The research was conducted on
February 27 - March 4 2023. Data analysis used univariate.

The results showed that almost all respondents were satisfied with
the health services at the Yonkes 2/2 Clinic Kostrad Malang as many as
23 people (77%) and a small proportion of respondents were satisfied with
health services at the Yonkes 2/2 Clinic Kostrad Malang very satisfied as
many as 7 people (23 %). The level of satisfaction with health services at
the Yonkes 2/2 Kostrad Clinic Malang based on the reliability dimension
was 459 (76.5%) in the very satisfied category, the confidence/assurances
dimension was 455 (75.8%) with very satisfied category, tangible
dimension (appearance/physical evidence) of 466 (77.6%) with very
satisfied category, empathy dimension of 423 (70.5%) with satisfied
category and responsiveness dimension of 387 ( 64.5%) with the satisfied
category.

It is expected that the Yonkes 2/2 Kostrad health clinic will monitor
and evaluate the level of patient satisfaction with the services provided on
an ongoing basis through suggestion boxes and patient satisfaction
surveys so that fluctuations in patient needs can be identified.

Keywords: Health Services, Satisfaction Level, Soldiers
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