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ABSTRAK 
 

Sandiyah, Cindi Dwi. 2021. Gambaran Sikap Caring Perawat terhadap 
Pasien Rawat Inap di Ruang Dahlia dan Unit Stroke Rumah Sakit dr. 
Soepraoen Malang. Karya Tulis Ilmiah. Institut Teknologi Sains dan 
Kesehatan RS dr. Soepraoen Malang. Pembimbing : (1) Ns. 
Mustriwi, S.Kep., M.Kep, (2) Ns. Musthika W.M., S.Kep., M.Biomed 

 
Pemberian pelayanan keperawatan didasari oleh sikap caring 

perawat yang mampu meningkatkan kualitas pelayanan keperawatan. 
Sikap Caring merupakan suatu cara pendekatan yang dinamis, dimana 
perawat bekerja untuk lebih meningkatkan kepeduliannya kepada pasien. 
Faktanya belum semua perawat melayani pasien dengan caring seperti 
kurang ramah, jarang tersenyum, dan mudah emosi jika ditanya oleh 
pasien atau keluarga pasien. Tujuan penelitian ini adalah untuk 
mengetahui gambaran sikap caring perawat terhadap pasien rawat inap di 
Ruang Dahlia dan Unit Stroke Rumah Sakit dr. Soepraoen Malang.  

 
Metode penelitian kuantitatif dengan desain penelitian deskriptif. 

Populasi semua perawat di Ruang Dahlia dan Unit Stroke RS dr. 
Soepraoen Malang berjumlah 27 orang. Teknik sampling menggunakan 
total sampling didapatkan 27 sampel. Pengumpulan data menggunakan 
lembar kuesioner. Analisis menggunakan analisis univariat. Data disajikan 
dengan distribusi frekuensi. 

 
Hasil penelitian menunjukkan sikap caring di Ruang Dahlia dan Unit 

Stroke Rumah Sakit dr. Soepraoen Malang didapatkan sebagian besar 
bersikap caring tinggi sebanyak 16 orang (59,3%), hampir setengah 
bersikap caring sedang sebanyak 10 orang (37%), dan sebagian kecil 
bersikap caring rendah sebanyak 1 orang (3,7%). 

 
Melihat hasil penelitian ini di harapkan untuk meningkatkan 

pemahaman perawat terhadap pentingnya sikap caring, dan 
meningkatkan sikap caring seperti melaksanakan 3S (senyum, salam 
sapa) terhadap pasien rawat inap. 

 

 
Kata kunci : Sikap Caring, Perawat, Pasien Rawat Inap  
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ABSTRACT 
 

Sandiyah, Cindi Dwi. 2021. Description of Caring Attitude of Nurses to 
Inpatients in Dahlia Room and Stroke Unit at dr. Soepraoen Malang. 
Scientific papers. Institute of Science and Health Technology dr. 
Soepraoen Malang. Advisors: (1) Ns. Mustriwi, S.Kep., M.Kep, (2) 
Ns. Musthika W.M., S.Kep., M.Biomed 

 
The provision of nursing services is based on the caring attitude of 

nurses who are able to improve the quality of nursing services. Caring's 
attitude is a dynamic approach, where nurses work to further increase 
their care for patients. The fact is that not all nurses serve patients in a 
caring manner such as being less friendly, rarely smiling, and easily 
emotional when asked by the patient or the patient's family. The purpose 
of this study was to describe the caring attitude of nurses towards 
inpatients at Dahlia Room and Stroke Unit at dr. Soepraoen Malang. 

 
Quantitative research methods with descriptive research design. The 

population of all nurses in the Dahlia Room and Stroke Unit at dr. 
Soepraoen Malang, totaling 27 people. The sampling technique used total 
sampling obtained 27 samples. Data collection used a questionnaire 
sheet. Analysis used univariate analysis. 

 
The results showed a caring attitude in the Dahlia Room and Stroke 

Unit of dr. Soepraoen Malang found that most of them had high caring 
attitude as many as 16 people (59.3%), almost half were moderately 
caring as many as 10 people (37%), and a small part had low caring 
attitude of 1 person (3.7%). 
 
Seeing the results of this study, it is expected to increase nurses' 
understanding of the importance of caring attitudes, and increase caring 
attitudes such as implementing 3S (smiles, greetings) to inpatients. 

 
 

Keywords: Caring Attitude, Nurse, Inpatient 
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