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ABSTRAK 

 

Wardani, Christiana Kusuma. 2021. Gambaran Motivasi Kerja Perawat 
Di Ruang Dahlia Dan Unit Stroke RS dr. Soepraoen Malang. 
Program Studi D3 Keperawatan. Institut Teknologi Sains dan 
Kesehatan RS dr. Soepraoen Malang. Pembimbing (1) Ns. 
Mustriwi, S.Kep., M.Kep. Pembimbing (2) Ns. Dian Pitaloka P., 
S.Kep., M.Kep  

 

 Motivasi kerja perawat mempengaruhi perilaku perawat dan 
menjadi sangat penting dalam mempengaruhi mutu pelayanan dan 
kepuasan pasien, terutama di rumah sakit, dimana kualitas pelayanan 
menjadi penentu citra institusi pelayanan yang nantinya dapat 
meningkatkan kepuasan pasien dan mutu pelayanan. Tujuan penelitian 
untuk mengetahui gambaran motivasi kerja perawat di ruang dahlia dan 
unit stroke RS dr. Soepraoen Malang. 

 Penelitian ini merupakan penelitian kuantitatif dengan desain 
penelitian deskriptif. Populasi pada penelitian ini adalah seluruh perawat 
ruang dahlia dan unit stroke RS dr. Soepraoen Malang yang berjumlah 24 
perawat. Sample pada penelitian ini adalah perawat ruang dahlia dan unit 
stroke RS dr. Soepraoen Malang yang berjumlah 24 perawat. Teknik 
sampling yang digunakan adalah total sampling. Penelitian ini dilakukan 
pada tanggal 22 Juli – 02 Agustus 2021. Alat ukur menggunakan lembar 
kuesioner.  

 Hasil penelitian menunjukan bahwa sebagian besar perawat 
memiliki tingkat motivasi tinggi yaitu sebanyak 15 orang (62,5%), hampir 
setengahnya perawat memiliki tingkat motivasi sedang yaitu sebanyak 9 
orang (37,5%), dan tidak ada satupun perawat yang memiliki tingkat 
motivasi rendah.   

 Berdasarkan hasil penelitian diharapkan penelitian ini dapat 
menjadi bahan pengetahuan bagi responden dalam mengetahui motivasi 
kerja perawat. 

 

Kata Kunci: Motivasi Kerja, Perawat  
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ABSTRACT 

 

Wardani, Christiana Kusuma. 2021. Overview of Nurse Work Motivation 
in Dahlia Room and Stroke Unit of dr. Soepraoen Malang. D3 
Nursing Study Program. Institute of Health and Science Technology, 
dr. Soepraoen Malang. Supervisor (1) Ns. Mustriwi, S.Kep., M.Kep. 
Supervisor (2) Ns., Dian Pitaloka P., S.Kep., M.Kep 

 

 Nurses' work motivation influences the behavior of nurses and 
becomes very important in influencing service quality and patient satisfaction, 
especially in hospitals, where service quality determines the image of service 
institutions which can later increase patient satisfaction and service quality. 
The purpose of this study was to describe the work motivation of nurses in the 
dahlia room and stroke unit at dr. Soepraoen Malang. 

 This research is a quantitative research with a descriptive research 
design. The population in this study were all nurses in the dahlia room and 
stroke unit at dr. Soepraoen Malang, totaling 24 nurses. The sample in this 
study was the dahlia room nurse and the stroke unit of dr. Soepraoen 
Malang, totaling 24 nurses. The sampling technique used is total sampling. 
This research was conducted on 22 July – 02 August 2021. The measuring 
instrument used a questionnaire sheet. 

 The results showed that most of the nurses had a high level of 
motivation as many as 15 people (62.5%), almost half of the nurses had a 
moderate level of motivation as many as 9 people (37.5%), and none of the 
nurses had a low level of motivation.  

 Based on the results of the study, it is hoped that this research can be 
a source of knowledge for respondents in knowing the work motivation of 
nurses. 

 

 Keywords: Work Motivation, Nurse 

 


