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ABSTRAK 
 

Nazmi, Muhammad Hilal. 2020. Gambaran Kepatuhan Pedagang dalam 
Menjalankan Protokol Kesehatan pada Era Pandemi COVID-19 di 
Blok A Pasar Pakisaji Kabupaten Malang. Karya Tulis Ilmiah. 
Program Studi Keperawatan Institut Teknologi Sains dan 
Kesehatan RS. dr. Soperaoen Malang. Pembimbing I  Ardhiles 
Wahyu  Kurniawan,  S.Kep.,  Ners,  M.Kep. Pembimbing  II  Bayu 
Budi Laksono, S.Kep., Ners, M.Kep. 

 

Protokol kesehatan COVID-19 yaitu menggunakan masker, 
pelindung  wajah,  mencuci  tangan,  social  distancing  dan  menerapkan 
etika batuk. Pedagang yang tidak mematuhi protokol kesehatan 
menyebabkan kejadian COVID-19 terus meningkat. Tujuan penelitian ini 
adalah mengidentifikasi gambaran kepatuhan pedagang dalam 
menjalankan protokol kesehatan pada era pandemi COVID-19 di Pasar 
Pakisaji Kabupaten Malang. 

Desain penelitian ini berupa penelitian deskriptif. Populasi penelitian 
yaitu pedagang di Blok A Pasar Pakisaji Kabupaten Malang sebanyak 29 
orang. Teknik pengambilan sampling dalam penelitian ini menggunakan 
total sampling. Variabel penelitian yaitu kepatuhan pedagang dalam 
menjalankan protokol kesehatan pada era pandemi COVID-19. Analisis 
dalam penelitian ini menggunakan analiis univariat. Penelitian 
dilaksanakan pada tanggal 12 – 14 Januari 2021 di wilayah pasar Pakisaji 
Kabupaten Malang. 

Hasil penelitian menunjukan bahwa hampir setengah responden 
memiliki kepatuhan yang kurang sebanyak 13 orang (45%), hampir 
setengah  responden  memiliki  kepatuhan  cukup  sebanyak  11  orang 
(38%), dan sebagian kecil responden memiliki kepatuhan yang baik 
sebanyak 5 orang (17%). 

Untuk dapat meningkatkan kepatuhan pedagang diperlukan 
pemerintah dan pihak pengelola pasar untuk melakukan penyuluhan 
dengan komunikasi yang efektif sehingga dapat meningkatkan kesadaran 
dan motivasi pedagang untuk mematuhi protokol kesehatan COVID-19. 

 
Kata  Kunci  :  Kepatuhan  Pedagang,  Protokol  Kesehatan,  Pedagang, 
COVID-19. 
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ABSTRACT 
 

Nazmi,  Muhammad  Hilal.  2020. Description  of  Traders'  Compliance  in 
Implementing Health Protocols in the Era of the COVID-19 Pandemic in 
Block  A  Pakisaji  Market,  Malang  Regency.  Scientific  papers.  Nursing 
Study Program Institute of Science Technology and Health Hospital. dr. 
Soperaoen Malang. Advisor I Ardhiles Wahyu Kurniawan, S.Kep., Ners, 
M.Kep. Second Advisor, Bayu Budi Laksono, S.Kep., Ners, M.Kep. 

 
The COVID-19 health protocol includes wearing masks, face 

shields, washing hands, social distancing, and applying cough etiquette. 
Traffickers who do not comply with health protocols are causing the 
incidence of COVID-19 to continue to increase. The purpose of this study 
was to identify a description of merchant compliance in carrying out health 
protocols in the era of the COVID-19 pandemic in Pakisaji Market, Malang 
Regency. 

This research design is descriptive research. The research 
population was 29 traders in Block A Pakisaji Market, Malang Regency. 
The sampling technique used in this study was total sampling. The 
research variable is the compliance of traders in carrying out health 
protocols in the era of the COVID-19 pandemic. The analysis in this study 
used  a  univariate  analysis.  The  research  was  conducted  on  12-14 
January 2021 in the Pakisaji market area of Malang Regency. 

The results showed that almost half of the respondents had poor 
adherence as many as 13 people (45%), almost half of the respondents 
had sufficient adherence as many as 11 people (38%), and a small 
proportion of respondents had good adherence as many as 5 people 
(17%). 

To increase merchant compliance, the government and market 
managers must conduct counseling with effective communication to 
increase awareness and motivation of traders to comply with the COVID- 
19 health protocol. 

 
Keywords: Trader Compliance, Health Protocol, Trader, COVID-19. 



x  

 

DAFTAR ISI 
 

COVER DALAM ............................................................................................................... i 
LEMBAR PERNYATAAN ................................................ Error! Bookmark not defined. 
CURICULUM VITAE ...................................................................................................... iii 
LEMBAR PERSETUJUAN.............................................. Error! Bookmark not defined. 
LEMBAR PENGESAHAN ............................................... Error! Bookmark not defined. 
KATA PENGANTAR ...................................................................................................... vi 
ABSTRAK .......................................................................................................................viii 
DAFTAR ISI......................................................................................................................ix 
DAFTAR TABEL.............................................................................................................xii 
DAFTAR GAMBAR .........................................................................................................ix 
DAFTAR LAMPIRAN ....................................................................................................xiv 
BAB I PENDAHULUAN ................................................... Error! Bookmark not defined. 

1.1 Latar Belakang ....................................................... Error! Bookmark not defined. 
1.2 Rumusan Masalah................................................. Error! Bookmark not defined. 
1.4 Manfaat Penelitian................................................. Error! Bookmark not defined. 

1.4.1 Manfaat Teoritis .............................................. Error! Bookmark not defined. 
1.4.2 Manfaat Praktis ............................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ......................................... Error! Bookmark not defined. 
2.1 Konsep COVID-19................................................. Error! Bookmark not defined. 

2.1.1 Pengertian ....................................................... Error! Bookmark not defined. 
2.1.2 Penyebab......................................................... Error! Bookmark not defined. 
2.1.3 Tanda Gejala................................................... Error! Bookmark not defined. 
2.1.4 Penularan ........................................................ Error! Bookmark not defined. 
2.1.5 Pencegahan .................................................... Error! Bookmark not defined. 
2.1.6 Penatalaksanaan............................................ Error! Bookmark not defined. 

2.2 Konsep Kepatuhan ................................................ Error! Bookmark not defined. 
2.2.1 Definisi Kepatuhan ......................................... Error! Bookmark not defined. 
2.2.2 Indikator Kepatuhan ....................................... Error! Bookmark not defined. 
2.2.3 Tipe-tipe Kepatuhan....................................... Error! Bookmark not defined. 
2.3.4 Faktor-faktor yang Mempengaruhi Kepatuhan ......... Error! Bookmark not 
defined. 
2.2.5 Prinsip-prinsip Kepatuhan ............................. Error! Bookmark not defined. 

2.3 Konsep Protokol Kesehatan ................................ Error! Bookmark not defined. 
2.3.1 Definisi Protokol Kesehatan.......................... Error! Bookmark not defined. 
2.3.2 Prinsip – Prinsip Protokol Kesehatan.......... Error! Bookmark not defined. 
2.3.3 Protokol Kesehatan COVID-19 di pasar ..... Error! Bookmark not defined. 

BAB III METODE PENELITIAN...................................... Error! Bookmark not defined. 
3.1 Desain Penelitian................................................... Error! Bookmark not defined. 
3.2 Kerangka Kerja ...................................................... Error! Bookmark not defined. 
3.3 Populasi, Sampel, dan Sampling ........................ Error! Bookmark not defined. 

3.3.1 Populasi ........................................................... Error! Bookmark not defined. 
3.3.2 Sampel ............................................................. Error! Bookmark not defined. 
3.3.3 Sampling .......................................................... Error! Bookmark not defined. 

3.4 Identifikasi Variabel dan Definisi Operasional... Error! Bookmark not defined. 
3.4.1 Identifikasi Variabel ........................................ Error! Bookmark not defined. 
3.4.2 Definisi Operasional ....................................... Error! Bookmark not defined. 

3.5 Prosedur Pengumpulan Data .............................. Error! Bookmark not defined. 



xi  

 

3.5.1 Proses Perizinan ............................................ Error! Bookmark not defined. 
3.5.2 Proses Pengumpulan Data ........................... Error! Bookmark not defined. 

3.5 Pengolahan dan Analisa Data ............................. Error! Bookmark not defined. 
3.6.1 Pengolahan Data............................................ Error! Bookmark not defined. 
3.6.2 Analisa Data .................................................... Error! Bookmark not defined. 

3.7 Waktu dan Tempat Penelitian.............................. Error! Bookmark not defined. 
3.8 Etika Penelitian ...................................................... Error! Bookmark not defined. 

3.8.1 Informed consent............................................ Error! Bookmark not defined. 
3.8.2 Anonimity ......................................................... Error! Bookmark not defined. 
3.8.3 Confidentiality ................................................. Error! Bookmark not defined. 
3.8.4 Self Determinant ............................................. Error! Bookmark not defined. 
3.8.5 Privacy ............................................................. Error! Bookmark not defined. 
3.8.6 Justice .............................................................. Error! Bookmark not defined. 

3.9 Keterbatasan .......................................................... Error! Bookmark not defined. 
BAB IV HASIL DAN PEMBAHASAN............................. Error! Bookmark not defined. 

4.1 Hasil Penelitian ...................................................... Error! Bookmark not defined. 
4.1.1 Gambaran Lokasi Penelitian ........................ Error! Bookmark not defined. 
4.1.2 Data Umum ..................................................... Error! Bookmark not defined. 
4.1.3 Data Khusus.................................................... Error! Bookmark not defined. 
4.1.4 Data Silang ...................................................... Error! Bookmark not defined. 

4.2 Pembahasan .......................................................... Error! Bookmark not defined. 
BAB V PENUTUP............................................................. Error! Bookmark not defined. 

5.1 Kesimpulan ............................................................. Error! Bookmark not defined. 
5.2 Saran ....................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA......................................................... Error! Bookmark not defined. 



xii  

 

DAFTAR TABEL 
 

 
 

Tabel 3.1  Definisi   operasional   gambaran   kepatuhan   pedagang 
dalam menjalankan protokol kesehatan pada era pandemi 
COVID-19 di Blok A pasar pakisaji kabupaten malang.............34 

Tabel 3.2 Interpretase tabel menurut Arikunto (2010) ............................ 42 
Tabel 4.1  Data Umum Responden ......................................................... 46 
Tabel 4.2  Distribusi Frekuensi Responden berdasarkan Kepatuhan 

Pedagang Dalam Menjalankan Protokol Kesehatan pada 
Era   Pandemi   COVID-19   di   Blok   A   Pasar   Pakisaji 
Kabupaten Malang .................................................................. 48 

Tabel 4.3  Data Silang Responden berdasarkan Kepatuhan Pedagang 
Dalam Menjalankan Protokol Kesehatan pada Era Pandemi 
COVID-19 di Blok A Pasar Pakisaji Kabupaten Malang .......... 48 



xiii
xiii
xiii 

 

 

DAFTAR GAMBAR 
 

Gambar 2.1 Kerangka konsep gambaran kepatuhan pedagang dalam 
menjalankan  protokol  kesehatan  pada  era  pandemi 
COVID-19 di Blok A pasar pakisaji kabupaten malang ....... 27 

Gambar 3.1 Kerangka kerja gambaran kepatuhan pedagang dalam 
menjalankan  protokol  kesehatan  pada  era  pandemi 
COVID-19 di Blok A pasar pakisaji kabupaten malang ....... 31 



xiv
xiv
xiv 

 

 

DAFTAR LAMPIRAN 
 

 
Lampiran 1 Jadwal Penelitian ............................................................. 60 

 

Lampiran 2 Surat Persetujuan Menjadi Responden Penelitian ............ 61 
 

Lampiran 3 Kisi-Kisi Kuesioner ............................................................ 62 
 

Lampiran 4 Kuesioner Penelitian ......................................................... 63 
 

Lampiran 5 Bukti Revisi Karya Tulis Ilmiah .......................................... 65 
 

Lampiran 6 Surat Izin Studi Pendahuluan............................................ 66 
 

Lampiran 7 Surat Izin Penelitian .......................................................... 67 
 

Lampiran 8 Rekapitulasi Hasil Pengumpulan Data Umum .................. 71 
 

Lampiran 9 Rekapitulasi Hasil Pengumpulan Data Kuesioner ............. 73 
 

Lampiran 10 Lembar Bimbingan .......................................................... 75 
 

Lampiran 11 Dokumentasi ................................................................... 77 



 

15 


