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ABSTRAK 
 

Kharisma, Lovy Sevicka. 2023. Gambaran Tingkat Burnout Syndrome 
Pada Perawat Di Ruang Rawat Inap RS Tk. II dr. Soepraoen 
Malang. Karya Tulis Ilmiah Institut Teknologi Sains dan Kesehatan 
RS dr. Soepraoen Malang Prodi DIII Keperawatan. Pembimbing I Dr. 
Ardhiles Wahyu K., S.Kep.,Ners.,M.Kep. Pembimbing II Mustriwi, 
M.Kep. 

 
Perawat memiliki tanggung jawab untuk perawatan, perlindungan, 

pemulihan pasien yang menderita penyakit akut ataupun kronis , serta 
secara bergilir menjaga dan merawat pasien selama 24 jam. Perawat di 
ruang rawat inap rentan sekali mengalami burnout akibat begitu banyaknya 
beban kerja. Burnout syndrome yaitu kejenuhan dalam kerja, seperti 
kelelahan fisik, emosi, dan mental yang sangat lemah yang diakibatkan 
oleh kondisi kerja yang sangat padat dan menuntut dalam jangka panjang. 
Penelitian ini bertujuan untuk mengetahui gambaran tingkat burnout 
syndrome pada perawat di ruang rawat inap RS Tk. II dr. Soepraoen 
Malang. 

Desain penelitian adalah deskriptif. Populasinya sebanyak 219 
perawat. Sampel sebanyak 69 perawat. Teknik sampling menggunakan 
purposive sampling. Variabel penelitian adalah tingkat burnout syndrome 
pada perawat di ruang rawat inap. Penelitian dilaksanakan pada tanggal 
21 Maret - 27 April 2023 di RS Tk. II dr. Soepraoen Malang. Pengumpulan 
data menggunakan google form. Analisa data menggunakan univariat 
untuk menghasilkan distribusi dan presentase dari tiap variabel. 

Hasil penelitian didapatkan bahwa sebagian besar mengalami 
Emotional Exhaustion kategori rendah yaitu 49 responden (71.0%), 
Depersonalization rendah yaitu 56 responden (81.2%), dan Personal 
Accomplishment tinggi yaitu 39 responden (56.5%). Dari perhitungan data 
ketiga dimensi tersebut dapat disimpulkan perawat di ruang rawat inap RS 
Tk. II dr. Soepraoen Malang sebagian besar tidak burnout yaitu 39 
responden (56.5%). 

Hasil penelitian ini diharapkan dapat memberikan peningkatan 
terhadap kualitas asuhan keperawatan pada keperawatan klinis dalam 
bentuk prevensi primer di rumah sakit khususnya pada kelompok yang 
berisiko terhadap kelelahan kerja (burnout syndrome). 
 
Kata kunci: Burnout Syndrome, Perawat 
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ABSTRACT 
 

Kharisma, Lovy Sevicka. 2023. Description of the Level of Burnout 
Syndrome in Nurses in the Inpatient Room Hospital Tk. II dr. 
Soepraoen Malang. Scientific Paper Institute of Science Technology 
and Health dr. Soepraoen Malang D-III Nursing Study Program. 
Advisor I Dr. Ardhiles Wahyu K., S.Kep.,Ners.,M.Kep. Supervisor II 
Mustriwi, M.Kep. 

 
Nurses have the responsibility for the care, protection, recovery of 

patients suffering from acute or chronic illnesses, and take turns looking 
after and caring for patients 24 hours a day. Nurses in inpatient rooms are 
very vulnerable to experiencing burnout due to so many workloads. 
Burnout syndrome, namely burnout at work, such as physical, emotional 
and mental fatigue that is very weak caused by very dense and demanding 
working conditions in the long term. This study aims to describe the level of 
burnout syndrome in nurses in the inpatient ward RS Tk. II dr. Soepraoen 
Malang. 

The research design is descriptive. The population is 219 nurses. The 
sample is 69 nurses. The sampling technique uses purposive sampling. 
The research variable is the level of burnout syndrome in nurses in the 
inpatient ward. The research was carried out on 21 March – 7 April 2023 at 
the RS Tk. II dr. Soepraoen Malang. Data collection using google form. 
Data analysis uses univariate to produce the distribution and percentage of 
each variable. 

The results showed that most of them experienced low category 
Emotional Exhaustion namely 49 respondents (71.0%), low 
Depersonalization namely 56 respondents (81.2%), and high Personal 
Accomplishment namely 39 respondents (56.5%). From the calculation of 
the three dimensional data, it can be concluded that nurses in the inpatient 
room of RS Tk. II dr. Soepraoen Malang most of not burnout namely 39 
respondents (56.5%). 

The results of this study are expected to provide an increase in the 
quality of nursing care in clinical nursing in the form of primary prevention 
in hospitals, especially in groups at risk of burnout syndrome. 
 
Keywords: Burnout Syndrome, Nurses 
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