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ABSTRAK 

 
Devi Nuravidian, Saffanah, 2022 Evaluasi Waktu Tunggu Pelayanan Resep 

Rawat Jalan Di Rumah Sakit Umum Universitas Muhammadiyah 

Malang. Karya Tulis Ilmiah. Program Studi Diploma III Farmasi 

ITSK RS dr. Soepraoen Malang. Pembimbing 1 Apt. Mayang 

Aditya Ayuning Siwi, M.Farm. Pembimbing 2 Apt. Rudy Mardianto, 

S.Si., M.M.,M.Farm 

Pelayanan farmasi merupakan salah satu jenis pelayanan rumah 

sakit yang wajib di sediakan oleh rumah sakit. Banyaknya jumlah pasien 

akan mempengaruhi waktu tunggu obat di depo farmasi rawat jalan baik 

obat racikan maupun obat non-racikan. Penelitian ini bertujuan untuk 

mengetahui rata-rata lama waktu tunggu pelayanan resep obat racikan 

dan non-racikan obat pasien rawat jalan di depo farmasi rawat jalan 

Rumah Sakit Umum Universitas Muhammadyah Malang. Penelitian ini 

termasuk penelitian observasional. Dari penelitian ini menunjukkan 

bahwa rata-rata waktu tunggu pelayanan resep adalah 39,85 menit untuk 

resep obat non-racikan dan 60,54 menit untuk resep obat racikan. 

Kesimpulan dari penelitian ini bahwa rata-rata pelayanan resep obat 

non-racikan lebih dari 30 menit dan obat racikan lebih dari 60 menit dan 

dapat disimpulkan belum memenuhi standart pelayanan minimal rumah 

sakit sesuai Kepmenkes RI No. 129 tahun 2008. 

 

Kata Kunci :Waktu tunggu, Pelayanan Resep, Instalasi Farmasi Rumah 

Sakit. 
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ABSTRACT 

 
Devi Nuravidian, Saffanah, 2022 Evaluation of Waiting Time for Outpatient 

Prescription Services at the General Hospital of the University of 

Muhammadiyah Malang. Scientific papers. ITSK Pharmacy Diploma 

III Study Program, dr. Soepraoen Malang. Advisor 1 Apt. Mayang 

Aditya Ayuning Siwi, M. Farm. Advisor 2 Apt. Rudy Mardianto, S.Si., 

M.M., M.Farm 

 

 Pharmacy services are one type of hospital services that must be 

provided by hospitals. The large number of patients will affect the waiting 

time of drugs in pharmacy depot outpatients both concoction and non-

concoction drugs. The aim of this study was to determine the average 

length of waiting time for prescription services for concoction and non-

concoction drugs for outpatients in internal medicine at pharmacy depo 

outpatients hospital university of Muhammadiyah Malang. This research is a 

observational study. From this study, it showed that the average waiting 

time for prescription services was 39,85 minutes for non-concoction 

prescription drugs and 60,54 minutes for prescription concoction drugs. The 

conclusion of this study is that the average non-conccription drug 

prescription service is more than 30 minutes and the concoction drug is 

more than 60 minutes and it can be concluded that it has not fulfilled the 

minimum hospital service standards according to the Minister of Health 

Decree No. 129 of 2008. 

 

Keywords :Waiting time, Prescription Service, Hospital Pharmacy 

Installation. 
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