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ABSTRAK 
 
Suryantika, Mega 2019. Gambaran Pengetahuan dan Perilaku Cuci 

Tangan 6 Langkah pada Pekerja Rumah Makan di Wilayah 
Malang. Karya Tulis Ilmiah. Program Studi Keperawatan 
Poltekkes RS dr. Soepraoen Malang. Pembimbing II Ns. 
Musthika Wida M., S. Kep. M. Biomed dan Pembimbing II Ns. 
Ardhiles Wahyu K. S.Kep., M.Kep. 

 
Pengetahuan cuci tangan 6 langkah salah satunya penting untuk 

diketahui oleh pekerja rumah makan sebagai petugas yang mengolah 
makanan. Kebersihan yang kurang oleh pegawai rumah makan, seperti 
tidak mencuci tangan dapat berkontribusi terhadap penyebaran penyakit 
di masyarakat. Tujuan dari penelitian ini adalah mengetahui gambaran 
pengetahuan dan perilaku cuci tangan 6 langkah pada pekerja rumah 
makan di Wilayah Malang. 

Penelitian ini menggunakan metode deskriptif. Populasinya adalah 
seluruh pekerja di 3 outlet rumah makan di Wilayah Malang. Teknik 
pengambilan sample dengan metode purposive sampling. Besar sampel 
sesuai kriteria inklusi diperoleh 82 orang. Variabel penelitian yaitu 
pengetahuan dan perilaku cuci tangan 6 langkah. Waktu penelitian yaitu 
12-14 September 2019. Pengumpulan data menggunakan kuisioner dan 
analisa data menggunakan analisis univariat. 

Hasil penelitian menunjukkan hampir setengah pengetahuan 
responden baik yaitu 40 responden (48,7%), hampir setengahnya cukup 
yaitu 32 responden (39,0%), sebagian kecil kurang yaitu 10 responden 
(12,1%). Untuk perilaku sebagian besar responden baik yaitu 45 
responden (54,8%), hampir setengahnya cukup yaitu 28 responden 
(34,1%), sebagian kecil kurang yaitu 9 responden (10,9%). 

Diharapkan responden dengan pengetahuan dan perilaku cuci 
tangan 6 langkahnya baik agar dipertahankan, responden dengan 
pengetahuan dan perilaku cuci tangan 6 langkahnya masih cukup dan 
kurang diharapkan aktif mencari informasi tentang cuci tangan 6 langkah. 
 
Kata kunci: pengetahuan, perilaku, cuci tangan 6 langkah, pekerja rumah 
makan 
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ABSTRACT 
 
 
Suryantika, Mega 2019. Description of Knowledge and Behavior Six 

Steps of Hand Hygiene in Restaurant Workers in Malang 
Region. Scientific Papers of nursing the Hospital Health 
Polytechnic Nursing Study Programs dr. Soepraoen Malang. 
Supervisor I Ns. Musthika Wida M., S. Kep. M. Biomed and 
Supervisor II Ns. Ardhiles Wahyu K. S.Kep., M.Kep. 

 
Knowledge of six steps of hand hygiene is important to be known 

by restaurant workers as officers who process food. Poor hygiene by 
restaurant employees, such as not washing hands can contribute to the 
spread of disease in the community. The purpose of this study was to 
determine the description of knowledge and behavior of six steps of hand 
hygiene in restaurant workers in the Malang Region. 

This research used a descriptive method. The population was all 
workers in 3 outlets of Malang Fried Chicken Nelongso restaurant. The 
sampling technique used a purposive sampling method. The sample size 
according to inclusion criteria was obtained by 82 people. The research 
variables were the knowledge and behavior of six steps of hand hygiene. 
Research time was September, 12-14th 2019. Data collection is used 
questionnaires, and data analysis using univariate analysis. 

The results of the study showed that almost half of respondents 
knowledge was good, 40 respondents (48.7%), almost half were sufficient, 
32 respondents (39.0%), a small proportion were less, 10 respondents 
(12.1%). For the behavior, most of the respondents were good, 45 
respondents (54.8%), almost half were enough, 28 respondents (34.1%), 
a small portion was less, 9 respondents (10.9%). 

It is expected that respondents who have good knowledge and 
behavior in the six steps of hand hygiene to be maintained, whose 
knowledge and behavior are still sufficient and lacking to actively seek 
information about six steps of hand hygiene. 
 
Keywords: knowledge, behavior, sixs teps hand hygiene, restaurant 
workers 
 


