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ABSTRAK 

 
Ariska, Windi. 2022. Gambaran Kepuasan Mahasiswa Keperawatan 

Tentang Pembelajaran Online Di Institut Teknologi Sains dan 
Kesehatan RS dr. Soepraoen Malang. Karya Tulis Ilmiah Program 
Studi Keperawatan Institut Teknologi Saiens dan Kesehatan RS dr. 
Soepraoen Malang. Pembimbing (1) Ns. Riki Ristanto, M.Kep. 
pembimbing (2) Ns. Hanim Mufarokhah, M.Kep. 

 
 Pembelajaran online yang dilakukan secara virtual dapat 
menyebabkan banyak kendala, seperti jaringan internet yang tidak stabil, 
dan tugas yang menumpuk banyak. Selain itu mahasiswa juga kurang 
memahami materi yang disampaikan oleh pengajar. Hal tersebut dapat 
mempengaruhi kepuasan mahasiswa. Tujuan penelitian untuk mengetahui 
gambaran kepuasan mahasiswa keperawatan terhadap pembelajaran 
online di ITSK RS dr. Soepraoen Malang. 
 Penelitian ini merupakan penelitian deskriptif. Populasi dalam 
penelitian ini adalah seluruh mahasiswa aktif prodi D3 keperawatan 
tingkat 2 ITSK RS dr. Soepraoen yang berjumlah 184 mahasiswa. Sample 
dalam penelitian ini mahasiswa aktif prodi D3 keperawatan tingkat 2 ITSK 
RS dr. Soepraoen yang hadir saat dilakukan penelitian berjumlah 40 
Mahasiwa. Sampling menggunakan accidental sampling. Penelitian 
dilakukan pada tanggal 16-20 Juni 2022. Variabel penelitian ini adalah 
kepuasan pembelajaran online. Instrumen penelitian yang digunakan  
adalah kuesioner. Analisis data yang digunakan univariat (distribusi 
frekuensi). 
 Hasil penelitian didapatkan sebagian besar 29 responden (72,5%) 
masuk kategori cukup memuaskan. Hasil analisis butir soal didapatkan 
nilai rata-rata seluruhnya yaitu, 3,37. Ada 4 indikator yang dibawah nilai 
rata-rata seluruhnya yaitu, pada indikator sumber belajar online 
didapatkan hasil rata-rata 3,2. Pada indikator konten pembelajaran 
didapatkan hasil rata-rata 3,27. Pada indikator interaksi antar mahasiswa 
didapatkan hasil rata-rata 3,15. Pada indikator interaksi dosen dan 
mahasiswa didapatkan hasil rata-rata 3,2. 
 Berdasarkan hasil penelitian diharapkan dapat mengembangkan  
pemahaman mahasiswa dalam proses pembelajaran sehingga kepuasan 
mahaiswa menjadi lebih baik. 
Kata kunci: Kepuasan, Pembelajaran Online, Mahasiswa 
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ABSTRACT 

 
Ariska, Windi. 2022. Overview of Nursing Student Satisfaction About 

Online Learning at the Institute of Health and Science 
Technology, dr. Soepraoen Malang. Scientific Writing of Nursing 
Study Program, Institute of Science and Technology, RS dr. 
Soepraoen Malang. Supervisor (1) Ns. Riki Ristanto, M.Kep. 
supervisor (2) Ns. Hanim Mufarokhah, M.Kep. 

 
 Online learning that is done virtually can cause many obstacles, 
such as an unstable internet network, and many tasks piling up. In 
addition, students also do not understand the material presented by the 
teacher. This can affect student satisfaction. The purpose of the study was 
to describe the satisfaction of nursing students with online learning at ITSK 
RS dr. Soepraoen Malang. 
 This research was a descriptive research. The population in this 
study were all active students of D3 nursing study program level 2 ITSK 
RS dr. Soepraoen, totaling 184 students. The sample in this study was 
active students of D3 Nursing Study Program level 2 ITSK RS dr. 
Soepraoen who was present when the research was conducted amounted 
to 40 students. Sampling using accidental sampling. The research was 
conducted on June 16-20 2022. The variable of this research was online 
learning satisfaction. The research instrument used was a questionnaire. 
Data analysis used univariate (frequency distribution). 
 The results showed that most of the 29 respondents (72.5%) were 
categorized as quite satisfactory. the results of the item analysis obtained 
the overall average value, namely, 3.37. there are 4 indicators that were 
below the overall average value, namely, on the online learning resource 
indicator, the average result is 3.2. on the indicator of learning content 
obtained an average result of 3.27. on the indicator of interaction between 
students obtained an average result of 3.15. on the indicator of interaction 
between lecturers and students obtained an average result of 3.2. 
 Based on the results of the study, it is expected thatdevelop 
student understanding in the learning process so that student satisfaction 
becomes better. 
Keywords: Satisfaction, Online Learning, Students 
 
 

 

 

 

 

 

 


