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RINGKASAN

Tinjauan Pelaksanaan Ekspedisi Dokumen Rekam Medis Di bagian
Filing RSIA Puri Bunda Malang ; Dina Wahyu Utami ; 195054 ; 78 halaman ;
Program Studi D-Il1l Rekam Medis dan Informasi Kesehatan Institut Teknologi
Sains dan Kesehatan RS dr. Soepraoen Malang.

Rumah sakit sebagai pemberi pelayanan kesehatan selain memberikan
pelayanan klinis juga memberikan pelayanan non klinis. Pelaksanaan pelayanan
non klinis meliputi penyelenggaraan rekam medis salah satunya aspek pelayanan
administrasi (manajemen) yaitu pengelolaan rekam medis untuk menunjang
tertibnya administrasi. Dalam upaya peningkatan pelayanan kesehatan di rumah
sakit, pelayanan rekam medis pasien salah satunya dilakukan oleh bagian
penyimpanan filing, salah satu unit rekam medis yang menunjang pelayanan adalah
ekspedisi berkas rekam medis dimana untuk memonitor keberadaan dokumen
rekam medis yang sedang dipinjam atau sudah dikembalikan.

Jenis penelitian ini menggunakan jenis penelitian deskriptif dengan
pendekatan kualitatif. Dan rancangan yang digunakan adalah studi kasus. Informan
penelitian dalam penelitian ini adalah informan kunci yaitu kepala rekam medis dan
informan utama yaitu petugas ekspedisi.

Prosedur ekspedisi dokumen rekam medis di RSIA Puri Bunda Malang
sudah memiliki SOP tertanggal 20 maret 2018 menggunakan sistem penyimpanan
Sentralisasi dengan penjajaran Straight Numerical Filing dan pemberian nomor
secara Unit Numbering System namun belum sesuai dengan aturan atau teori.
Sarana dan prasarana sudah memenuhi, tetapi dalam jumlah rak masih kurang
jumlahnya karena ruangan tidak ergonomi, belum menggunakan Roll O Pack,
pencahayaan kurang didalam sudut tertentu, tidak ada AC namun ada ventilasi dan
mengunakan exhaust sebanyak 2 buah. Dalam pelaksanaan ekspedisi terdapat
petugas yang kurang teliti dalam menulis nomor rekam medis dan terlalu terburu-
buru. Beban kerja petugas filing overtime sehingga waktu pelayanan melebihi batas

dan pekerjaan menjadi tidak kondusif.



SUMMARY

Overview of the Medical Record Document Expedition at the filing section
of the RSIA Puri Bunda Malang ; Dina Wahyu Utami ; 195054 ; 78 page ; D-1lI
Medical Record and Health Information Study Program, Institute of Health and
Science Technology, RS dr. Soepraoen Malang.

Hospitals as health care providers in addition to providing clinical services
also provide non-clinical services. The implementation of non-clinical services
includes the administration of medical records, one of which is the administrative
service (management) aspect, namely the management of medical records to
support orderly administration. In an effort to improve health services in hospitals,
one of the patient's medical record services is carried out by the filing storage
section, one of the medical record units that supports services is the medical record
file expedition where to monitor the existence of medical record documents that are
being borrowed or have been returned.

This type of research uses a descriptive type of research with a qualitative
approach. And the design used is a case study. Research informants in this study
were key informants, namely the head of the medical record and the main
informant, namely the expedition officer.

The medical record document expedition procedure at RSIA Puri Bunda
Malang already has an SOP dated March 20, 2018 using a Centralization storage
system with straight numerical filing alignment and numbering in a Unit
Numbering System but not in accordance with the rules or theories. Facilities and
infrastructure have been fulfilled, but in the number of shelves are still less in
number because the room is not ergonomic, has not used Roll O Pack, lighting is
lacking in a certain angle, there is no air conditioning but there is ventilation and
uses as many as 2 exhaust pieces. In the implementation of the expedition, there
were officers who were not careful in writing medical record numbers and were too
hasty. The workload of the officer is filing overtime so that the service time exceeds

the limit and the work becomes not conducive.
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