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RINGKASAN

Hubungan Kinerja Petugas Rekam Medis terhadap Kelengkapan
Berkas Rekam Medis di Rumah Sakit Muslimat Singosari Malang ; Shafira
Iskarima Rohmawati ; 195032 ; 75 halaman ; Program Studi llmu D-IlIl Rekam
Medis dan Informasi Kesehatan Institut Teknologi Sains dan Kesehatan RS dr.
Soepraoen Malang.

Petugas rekam medis sangat berperan penting dalam unit rekam medis rawat
jalan maupun rawat inap. Untuk meningkatkan mutu rekam medis di rumah sakit,
petugas harus memiliki Kinerja yang baik khususnya di unit rekam medis. Dalam
hal ini kelengkapan berkas rekam medis juga dapat mempengaruhi mutu pelayanan
kesehatan di rumah sakit. Penelitian ini bertujuan untuk mengetahui hubungan
kinerja petugas rekam medis terhadap kelengkapan berkas rekam medis di Rumah
Sakit Muslimat Singosari Malang.

Metode penelitian ini adalah penelitian kuantitatif dengan menggunakan uji
korelasi chi square. Teknik yang digunakan dalam pengambilan sampel adalah total
sampling. Populasi dan sampel pada penelitian ini adalah seluruh petugas rekam
medis dengan jumlah sampel 8 petugas. Instrumen dalam penelitian ini dengan
mengumpulkan data melalui penyebaran kuesioner terhadap petugas rekam medis
sebagai responden. Hasil penelitian menunjukkan bahwa dari 8 responden yang
memiliki Kinerja baik sebanyak 3 petugas (37,5%), yang memiliki kinerja cukup
sebanyak 4 petugas (50%) dan yang memiliki Kinerja kurang sebanyak 1 petugas
(12,5%).

Solusi yang dapat peneliti berikan adalah agar petugas rekam medis lebih
meningkatkan dan mempertahankan kinerja petugas dalam pengisian berkas rekam
medis pasien dengan cara melaksanakan SOP pengisian berkas rekam medis

dengan baik.



SUMMARY

The Relationship Between The Performance of Medical Record
Officers to The Completeness of Medical Record Files at The Singosari Malang
Muslimat Hospital ; Shafira Iskarima Rohmawati ; 75 pages ; Study Program of
D-I11 Medical Records and Health Information, Institute of Science and Health
Technology dr. Soepraoen Hospital Malang.

Medical records officers play an important role in both outpatient and
inpatient medical record units. To improve the quality of medical records in
hospitals, officers must have good performance, especially in medical record units.
In this case, the completeness of the medical record file can also affect the quality
of health services in the hospital. This study aims to determine the relationship
between the performance of medical record officers to the completeness of medical
record files at the Muslimat Singosari Hospital in Malang.

This research method is quantitative research using the chi square
correlation test. The technique used in sampling is total sampling. The population
and samples in this study were all medical records officers with a total sample of 8
officers. The instrument in this study was by collecting data through the
dissemination of questionnaires to medical record officers as respondents. The
results showed that of the 8 respondents who had good performance as many as 3
officers (37.5%), who had sufficient performance as many as 4 officers (50%) and
those who had less performance as many as 1 officer (12.5%).

The solution that researchers can provide is for medical record officers to
further improve and maintain the performance of officers in filling out patient

medical record files by implementing SOPs for filling medical record files properly.
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