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ABSTRAK

Rosanah, Andita 2023, Gambaran Tingkat Kepuasan Ibu Hamil Pada
Pelayanan Antenatal Care di RSIA Puri Bunda. Karya Tulis
llImiah. Program Studi D3 Keperawatan ITSK RS Dr. Soepraoen
Malang. Pembimbing ( 1) Dr. Juliati Koesrini, A.PerPend, MKPd
Pembimbing (11') Ns. Dian Pitaloka M. Kep

Kepuasan ibu hamil terhadap pelayanan Antenatal Care (ANC)
memiliki dampak yang signifikan pada kualitas perawatan maternal dan
neonatal. Tujuan penelitian ini Untuk mengetahui Gambaran Kepuasan
Ibu Hamil pada Pelayanan Antenatal Care di Rumah Sakit Ibu dan Anak
Puri Bunda Kota Malang.

Penelitian ini merupakan penelitian deskriptif. Populasi penelitian ini
adalah ibu hamil yang melakukan pelayanan antenatal care pada periode bulan
Maret 2023 di RSIA Puri Bunda Malang sejumlah 1500 orang. Sampel pada
penelitian ini adalah pasien Sebagian Ibu Hamil yang Mendapatkan
Pelayanan Antenatal Care di RSIA Puri Bunda Kota Malang sejumblah 30
orang Teknik sampling yang digunakan adalah accidental sampling.
Penelitian ini dilakulkan pada tanggal 8 juli 2023. Alat ukur menggunakan
kuiseoner

Berdasarkan hasil penelitian bahwa tingkat kepuasan ibu hamil
pada pelayanan antenatal care di RSIA Puri Bunda Kota Malang dengan
total responden 30 orang, setengahnya memiliki tingkat kepuasan sangat
puas sebanyak 15 orang (50%) dan setengahnya memiliki tingkat
kepuasan puas sebanyak 15 orang (50%) dalam pelayanan antenatal
care.

Berdasarkan penelitian ini dapat memberikan wawasan tentang
kepuasan ibu hamil terhadap pelayanan Antenatal Care di suatu rumah
sakit tertentu, namun perlu diingat bahwa hasilnya mungkin tidak dapat
langsung diterapkan pada situasi yang berbeda atau rumah sakit lain.

Kata Kunci: Pelayanan, ANC, Ibu hamil



ABSTRACK

Rosanah, Andita 2023, Description of the Level of Satisfaction of Pregnant
Women in Antenatal Care Services at RSIA Puri Bunda.
Scientific papers. ITSK D3 Nursing Study Program at Dr.
Soepraoen Malang. Advisor (I) Dr. Juliati Koesrini, A.PerPend,
MKPd Supervisor (I) Ns. Dian Pitaloka M. Kep

Maternal satisfaction with Antenatal Care (ANC) services
significantly impacts the quality of maternal and neonatal care. The aim of
this study was to assess the level of satisfaction among pregnant women
receiving Antenatal Care services at the Mother and Child Hospital "Puri
Bunda" in Malang City.

This research employed a descriptive study design. The study
population comprised 1500 pregnant women who received antenatal care
services in March 2023 at "Puri Bunda" Mother and Child Hospital in
Malang. The sample consisted of 30 pregnant women who received
Antenatal Care services in the same facility, selected through accidental
sampling. The data collection took place on July 8, 2023, utilizing a
qguestionnaire as the measuring instrument.

The findings revealed that out of the total respondents (n=30), half
of them reported being highly satisfied, comprising 15 individuals (50%),
while the other half expressed satisfaction, also totaling 15 individuals
(50%), with the Antenatal Care services provided at "Puri Bunda" Mother
and Child Hospital in Malang.

While this study offers valuable insights into maternal satisfaction
with Antenatal Care services in a specific hospital setting, it's important to
note that the results may not be directly applicable to different contexts or
other hospitals.

Keywords: Attendent, ANC, Pregnant women
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